Dan Clark
Newport Beach, CA 92660
30th Sept 2015
Anaheim ‐ Attention City Clerk
City of Anaheim
200 S. Anaheim Boulevard
2nd Floor, Room 217
Anaheim, CA 92805
Dear Sir/ Madam:
Under the California Public Records Act § 6250 et seq., I am requesting an opportunity to inspect or
obtain copies of public records as follows:
1.
2.
3.
4.

How many current computer users are there in your organization?
Does your organization manage your own IT or is it outsourced?
How much was spent in total on IT product, software and during the last financial year?
How much was spent on software license (including Microsoft) in total during your last
financial year?
5. How much was spent on last Microsoft software license contract? For how long? Can you
break the value of the Microsoft contract for your last financial year individually?
6. Does your organization currently use a Software Asset Management tool? If yes, what is the
name of the tool?
7. Does your organization currently use any form of software usage metering? If yes, what is
the name of the technology that does this?
8. Who is responsible for the purchase and negotiation of software license in your
organization?
If there are any fees for searching or copying these records, please inform me if the cost will exceed
$10. However, I would also like to request a waiver of all fees in that the disclosure of the requested
information is in the public interest and will contribute significantly to the public’s understanding of
software usage costs within California local government as part of an international software
efficiency benchmarking project. This information is not being sought for commercial purposes.
The California Public Records Act requires a response within ten business days. If access to the
records I am requesting will take longer, please contact me with information about when I might
expect copies or the ability to inspect the requested records.
If you deny any or all of this request, please cite each specific exemption you feel justifies the refusal
to release the information and notify me of the appeal procedures available to me under the law.
Thank you for considering my request.
Sincerely,
Dan Clark
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From: Qui Mai
Sent: Wednesday, September 30, 2015 5:30 AM
To: Linda Andal
Subject: California Public Records Act Request- Anaheim

Dear Sir/ Madam:
Under the California Public Records Act § 6250 et seq., I am requesting an opportunity to inspect or obtain copies of
public records as follows:
1.
2.
3.
4.
5.

How many current computer users are there in your organization?
Does your organization manage your own IT or is it outsourced?
How much was spent in total on IT product, software and during the last financial year?
How much was spent on software license (including Microsoft) in total during your last financial year?
How much was spent on last Microsoft software license contract? For how long? Can you break the value of the
Microsoft contract for your last financial year individually?
6. Does your organization currently use a Software Asset Management tool? If yes, what is the name of the tool?
7. Does your organization currently use any form of software usage metering? If yes, what is the name of the
technology that does this?
8. Who is responsible for the purchase and negotiation of software license in your organization?
If there are any fees for searching or copying these records, please inform me if the cost will exceed $10. However, I
would also like to request a waiver of all fees in that the disclosure of the requested information is in the public interest
and will contribute significantly to the public’s understanding of software usage costs within California local government
as part of an international software efficiency benchmarking project. This information is not being sought for
commercial purposes.
The California Public Records Act requires a response within ten business days. If access to the records I am requesting
will take longer, please contact me with information about when I might expect copies or the ability to inspect the
requested records.
If you deny any or all of this request, please cite each specific exemption you feel justifies the refusal to release the
information and notify me of the appeal procedures available to me under the law.
Thank you for considering my request.
Sincerely,
Dan Clark
1

