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TURN ON THE KITCHEN FAUCET
AND THE WATER IS THERE
BECAUSE ANAHEIM SERVES.
FLIP THE LIGHT SWITCH AND
IT ILLUMINATES BECAUSE
ANAHEIM SERVES.
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SERVES
Anaheim Public Utilities

Our mission is simple: Deliver high quality water and
electricity at a reasonable cost. Delivering on that mission,
however, is not quite that simple. Regulatory, technology,
and environmental challenges are part of the landscape
facing California utilities. To stay ahead, the Anaheim Public
Utilities team is forging our own path to offering cleaner, more
efficient, resilient, and cost-competitive services.
As Orange County’s only customer-owned, not-for-profit
water and power utility, our responsibility is to deliver on
that mission each day, and to do so in a service-focused
manner that considers the needs of our community today
and tomorrow. That means everything we do is for the
benefit of the more than 350,000 residents and nearly 15,000
businesses here in the state’s 10th largest city. From making
sure everyone can count on readily available power and
water to innovatively planning for the city’s continued
growth and prosperity. “Anaheim Owned. Anaheim Focused.”
is more than a tagline – it’s embedded in our culture as a
service organization.

Turn on the kitchen faucet and
water comes out because
Anaheim serves. Flip the light
switch and it illuminates because
Anaheim serves. Every day,
dedicated team members work
hard so that 99.99% of the time,
water and electricity are there
when customers need it. And on
the rare occasion when service
is disrupted, our team works
diligently to restore it as quickly
as possible.

This past year, we again brought this mission to life
throughout the city. At the forefront are initiatives, as one of
the most dependable utilities in the nation, to deliver water
and power even more reliably to homes and businesses, and
to push us toward innovation in all facets of our industry. We
built the largest municipally-owned solar panel system on top
of a convention center. We developed plans to receive power
created from waste gas at a local landfill. And as the drought
so critically affects our California lifestyle, we conducted
broad outreach and crafted programs to help all of Anaheim
do its part to conserve precious water supplies. As a member
of this community, we also understand that our future rests
with our students, and we initiated programs that engage and
educate our youth on problems they will help solve tomorrow.
Anaheim serves. That’s what we do day-in and day-out in
so many ways. And we provide that service with humility,
knowing we are privileged to play a special role in making
Anaheim a truly great place to be.

Dukku Lee
General Manager, Anaheim Public Utilities
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RELIABLE ELECTRICITY
AND WATER POWER
OUR COMMUNITIES AND
NEIGHBORHOODS TO THRIVE
AND BECOME HEALTHY
SPRINGBOARDS FOR
TOMORROW’S GENERATIONS

- Top Water Agency
- Record Power Delivery
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Few things power communities and neighborhoods to grow, thrive, and become the
healthy springboards for tomorrow’s generations better than such basics as reliable
electricity and water. They help us build and repair our homes; enable us to prepare
meals; keep our schools running and children learning; and help ensure our safety night
and day. And they allow us to connect, collaborate, and communicate. It’s why we make
it our ongoing mission to ensure our city and all the communities and neighborhoods
are energized with affordable, reliable electric service and sustained with clean,
cost-efficient, dependable water service.

TOP WATER AGENCY
In 2015, Anaheim Public Utilities ranked among the top
water agencies in the nation for reliability. We exceeded
all federal and state standards for water quality. And we
came in among the lowest residential water rates in
the county.

RECORD POWER DELIVERY
These accomplishments in water are matched only by
our record for power delivery. This past year, customers
were able to count on having power available 99.9% of
the time — among the most reliable delivery in the nation
for publicly owned utilities. And instead of paying more
for that kind of excellence, residential customers actually
paid rates consistently lower than residents of other
Orange County cities.
To us, this kind of everyday performance underscores
our commitment to serving our community and all our
valued customers.
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ANAHEIM PUBLIC UTILITIES WAS
FOUNDED MORE THAN 120 YEARS
AGO WITH A VISIONARY LOOK
TOWARD THE FUTURE.

- Water Services
- Power Services
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Anaheim Public Utilities was founded more than 120 years ago with a visionary look
toward the future. Every structure, system, and policy was designed not only to provide
for the City’s needs at the time, but to ensure a healthy and vibrant future. We have
never lost sight of that vision, and embrace truly innovative practices in conservation,
sustainability, and stewardship in our everyday approach and planning.

WATER SERVICES
California’s four-year drought has been one of the more
pressing issues facing cities throughout the state. In 2015,
our programs made a significant difference in long-term
water use, as we worked to help our community adapt
to living in this new reality. Since 2006, our incentive
efforts have lowered water consumption by nearly 20%,
supported by popular programs like our turf removal
rebates. By securing a grant, we were able to increase
the turf removal rebate amount to $3 per square foot
– the most in Orange County, inspiring more than 220
applicants to take action.

We’ve also taken our green initiatives to the streets
— literally, by increasing the number of public plug-in
electric vehicle (PEV) charging stations in Anaheim to 32.
This increased presence, including 11 additional stations
at the Anaheim Regional Transportation Intermodal
Center (ARTIC), helps more people utilize clean
electricity for their transportation needs.

New city-wide watering schedules and measures to
reduce irrigation waste, as well as improved wateruse restrictions at restaurants and hotels are helping,
too. Our outreach also encompasses enhanced public
education through our collaboration with the Orange
County Water District and their Children’s Water
Education Festival. In total, more than 3.3 billion gallons
of drinking water have been saved due to the many
conservation initiatives in Anaheim.

POWER SERVICES
As the State of California works to expand environmental
and sustainability initiatives, Anaheim Public Utilities has
made great strides to provide clean, renewable power
while balancing the need for maintaining low rates. One
such accomplishment is our newly completed 2.4 MW
solar panel system topping the Anaheim Convention
Center. As the largest of its kind in North America, the
300,000 square feet of natural power-generating roof
space will produce an estimated 3.6 million kilowatt
hours of electricity annually — enough energy to support
600 Anaheim homes per year.
Another project that reflects our ongoing commitment
to expanding the use of renewable energy is the
Bowerman Landfill Gas Project. This project broke
ground in January 2015 and will capture landfill gas
that was previously being flared and use it to provide
20 MW of green power in support of Anaheim’s
Renewable Portfolio Standard commitments.
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ANAHEIM RESIDENTS AREN’T
JUST ANAHEIM PUBLIC UTILITIES
CUSTOMERS, THEY ARE ALSO
PART-OWNERS IN ONE OF THE
MOST INNOVATIVE, SUCCESSFUL
PUBLIC UTILITIES IN THE NATION.

- Money-Saving Programs
- Responsive Customer Service
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Anaheim residents aren’t just Anaheim Public Utilities customers, they are also partowners in one of the most innovative, successful public utilities in the nation. Every day,
we devote ourselves to finding new and better ways to deliver our services, improving
the lives and lifestyles of those who live here, and making it clear in every action we
take that we truly care.
In 2015, we achieved all of that and more, introducing more money-saving programs,
improving efficiencies, assisting those in need, and making it easier than ever for
residents to get service, information, and answers.

MONEY-SAVING PROGRAMS
Despite rising water and renewable energy costs, we took
action to keep rates as low as possible. By refinancing water
and electric bonds at near historic low interest rates, we’ll save
approximately $125 million over the next two decades. And
we continue to focus on exploring low-cost renewable energy
options, internal generation, more effective groundwater use,
and keeping most of our design and construction work inhouse when appropriate to be as efficient as possible.
We are not only focused on lowering our costs, but those
of our customers as well. We continued our popular rebate
programs to encourage conservation and more efficient
water and electric use, developing a weatherization program
to make that even easier. We even introduced an energy
discount program for income-qualified military veterans
and expanded the discount for many of those who rely on
medical devices.

RESPONSIVE CUSTOMER SERVICE
Friendly, responsive service and simpler access to information
continues to be one of our biggest priorities. Easy and
accessible navigation and content upgrades to our website
gives customers faster, smoother access to answers. Expanded
mobile device technology and email alerts delivers key
information according to customer preferences. And extended
customer service hours demonstrate our commitment to being
there when our customers need us.
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LOREM IPSUM DOLOR SIT AMET,
CONSECTETUER ADIPISCING ELIT,
SED DIAM NONUMMY NIBH AMET
IPSUM EUISMOD.
Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper
suscipit lobortis nisl ut aliquip ex
ea commodo consequat. Duis autem
vel eum iriure dolor in hendrerit in
vulputate velit esse molestie suspict
consequat, vel illum dolore eu.

ANAHEIM BUSINESSES PROVIDE
JOBS, SERVICES, AND HELP
DRIVE OUR LOCAL ECONOMY.

- Temporary Service for Developers
- Electrical Utility Upgrades
- OCBC Award
- Small Business Program

- Step-By-Step Guidance
- Faster And Easier Service
- Award-Winning Business
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Anaheim businesses provide jobs and services, and help drive our local economy.
They also make our community their home, in part, because of regulatory relief and
favorable utility rates, services, and reliability. In 2015, like previous years, we did not
let them down.

STEP-BY-STEP GUIDANCE
In 2015, we published a useful Electric Utility Upgrade and
New Construction Guide to help developers, businesses,
and residential customers sail through project planning for
both commercial and residential projects. It includes key
information, instructions, tips, and insights that help them
navigate the entire process.

FASTER AND EASIER SERVICE
We also made adjustments to our procedures to make it easier
and faster for developers to turn on temporary water and
power services for their projects. Some of the improvements
include temporary service within three working days, plancheck waivers for temporary service under four hours, priority
troubleshooting for repeated outages, and no-cost water
quality testing within three business days of requests.

AWARD-WINNING BUSINESS
Anaheim Public Utilities has made business and industry
a priority to ensure everyone in Anaheim benefits from a
healthier economy, more opportunity, and a fuller lifestyle.
For all our efforts, we helped Anaheim earn the Award for
Public Private Partnership from the Orange County Business
Council for stimulating economic growth, promoting a
culture of freedom, and removing necessary obstacles
to project completion.
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OUR YOUNGEST GENERATIONS
ARE BRIMMING WITH NEW IDEAS,
BRILLIANT SOLUTIONS, HOPEFUL
DREAMS, AND YOUTHFUL
EXUBERANCE.

- Innovative Educational Programs
- Inspiring Educator Partnerships
- Enriching Community Projects
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Our youngest generations are brimming with new ideas, brilliant solutions, hopeful
dreams, and youthful exuberance. While we are responsible for laying the groundwork
today, we recognize the importance of imparting the young with all the tools and
inspiration they need to learn, grow, and make their world a better place.
Our educational programs and enriching learning experiences have opened thousands
of eyes and minds — first grade through college-age — from Anaheim and beyond.
They represent some of our proudest, most fulfilling accomplishments.

INNOVATIVE EDUCATIONAL PROGRAMS
Last year, our partnership with Discovery Cube Orange
County offered close to 10,000 kindergarten through
5th grade students a hands-on educational experience
about energy and water sustainability. Similar programs
and interactive contests in conjunction with the Orange
County Department of Education’s Inside the Outdoors
program reached hundreds more children.

Our first-ever Save Water Expo at ARTIC in June was an
overwhelming success with more than 1,200 attendees
from Anaheim and as far away as Los Angeles, Riverside,
San Bernardino, and San Diego counties. More than 50
exhibitors showcased water-saving products alongside
our own booths highlighting drought-time tips and
strategies. Even local high school students volunteered to
help make the event a hit.

We also created a unique high school mentoring
program that paired 16 Loara High School juniors and
seniors with six executive managers from our staff. In
addition to facility tours and workshops, the students
received help with their resumes, job interview skills,
and explored career opportunities in the water and
electric industry.

INSPIRING EDUCATOR PARTNERSHIPS
When awareness turned into inspiration for those we
educated, we made sure there was a path to explore
those new interests. We worked directly with educators
to provide real-life resources and a tangible extension to
the growing STEM curriculum, which emphasizes science,
technology, engineering, and math. This includes in-class
presentations, high school symposiums, and hands-on
assistance, helping interested high school to college-age
students align their class and degree choices with career
opportunities in utilities, power generation, solar energy,
green building, communications, and even droughttolerant landscaping.

ENRICHING COMMUNITY PROJECTS
These positive outcomes even reached deep into our
communities with such programs as ALPHA (Assertive
Leadership Painting Hydrants in Anaheim). Spearheaded
by Magnolia High School’s Junior Reserve Officer’s
Training Corps (JROTC), teenage participants repainted
29 fire hydrants in the school’s vicinity not only to
improve the community, but to earn grant money for
more community service projects. Anaheim Public
Utilities was proud to provide training and painting
supplies to make their project a success.
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WHILE OUR FOCUS IS ON
ENSURING ANAHEIM HAS
RELIABLE WATER AND POWER,
ULTIMATELY, WE SUPPORT THE
CITY OF ANAHEIM’S OVERALL
MISSION OF MAKING LIFE
HERE AS SAFE, FULFILLING,
AFFORDABLE, AND PEACEFUL
AS POSSIBLE.

- Supporting All Of Anaheim
- Safer Communities
- Ongoing Improvements
And Efficiencies
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While our focus is on ensuring Anaheim has reliable water and power, ultimately, we
support the City of Anaheim’s overall mission of making life here as safe, fulfilling,
affordable, and peaceful as possible. And many of our everyday activities do just that.

SUPPORTING ALL OF ANAHEIM
Through ongoing equipment and infrastructure improvements,
we not only ensure outstanding reliability and service
continuity, but excellent public safety. These regular
improvements also minimize financial risks and make sure
that the money we spend today will still be a good investment
tomorrow. And that equals good decisions on behalf of our
customers and communities.

SAFER COMMUNITIES
This past year, such improvements included replacing nearly
200 transformers used to convert high voltage electricity to
lower voltage use for consumers; 112 high-voltage switches for
maintaining and controlling electrical equipment; 27 overhead
capacitor banks that regulate voltage levels; 40,000 feet
of direct-buried outdated cable, which will enhance electric
reliability; and 128 new street lights, including high-efficiency
LEDs. We also undergrounded more than five circuit miles
of overhead power lines, improving visual aesthetics and
protecting the electrical system from potentially damaging
elements, like severe winds.

ONGOING IMPROVEMENTS AND EFFICIENCIES
Our improvements for the water system are just as impressive.
After several years of steady progress, our new Supervisory
Control and Data Acquisition (SCADA) system is scheduled
to go online this year, giving us more control and monitoring
capability system-wide, including at the Lenain Water
Treatment Plant. We also replaced two older wells near
Anaheim Lake with a deeper and more efficient well, giving
the city a new and supplemental source of high-quality water.
Further, we replaced 2,000 feet of water mains and began
designs to complete an additional 13,300 feet next year. These
improvements will strengthen Anaheim’s water system so that
residents and businesses can continue to have high quality,
reliable water when they need it.
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Anaheim Public Utilities
We believe Anaheim is a wonderful place — and we’re doing our part by being the best utility
we can be. As you’ve seen on the previous pages, our overarching mission goes far beyond
our day-to-day functions of delivering cost-efficient power and water to Anaheim.
 orking hand-in-hand with our management team to accomplish these goals is our Public Utilities Board.
W
This seven-member task force of Anaheim residents — impartially representing the public’s interests — is
appointed by the Anaheim City Council to advise them on utility matters, from water sources and power
supplies to renewable energy options, water conservation and efficiency incentives, rates and budgets.
Their community-mindedness often extends well beyond utility business to include volunteering and
leadership in such city organizations and causes as the Anaheim Boys and Girls Club, Anaheim Museum and
Historical Society, Anaheim Library, Anaheim Fire Department, Anaheim Community Services Board, school
boards, and many more. 

John Machiaverna
Chairperson

Susan Faessel
Vice Chairperson

Lon Cahill
Board Member

Robert W. Hernandez
Board Member

AB Abdulrahman
Board Member

David Wain
Board Member

Ernesto Medrano
Board Member

Dukku Lee, General Manager
Janet Lonneker, Assistant General Manager, Electric Services
Brian Beelner, Assistant General Manager, Finance and Administration
Graham Bowen, Assistant General Manager, Power Supply
Michael Moore, Assistant General Manager, Water Services
Janis Lehman, Chief Risk Officer
David Albaugh, Administrative Services Manager
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