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Executive Summary 

 

ES-05 Executive Summary - 24 CFR 91.200(c), 91.220(b) 

 

1. Introduction 

 

In 1994, the U.S. Department of Housing and Urban Development (HUD) issued new rules consolidating 

the planning, application, reporting and citizen participation processes to the Community Development 

Block Grants (CDBG), Emergency Solutions Grant (ESG), Housing Opportunities for Persons with AIDS 

(HOPWA), and HOME Investment Partnership (HOME). The new single-planning process was intended to 

more comprehensively fulfill three basic goals: to provide decent housing, to provide a suitable living 

environment and to expand economic opportunities. It was termed the Consolidated Plan for Housing and 

Community Development. 

 

According to HUD, the Consolidated Plan is designed to be a collaborative process whereby a community 

establishes a unified vision for housing and community development actions. It offers entitlement 

communities the opportunity to shape these housing and community development programs into 

effective, coordinated neighborhood and community development strategies.  It also allows for strategic 

planning and citizen participation to occur in a comprehensive context, thereby reducing duplication of 

effort. 

 

As the lead agency for the /ƻƴǎƻƭƛŘŀǘŜŘ tƭŀƴΣ ǘƘŜ /ƛǘȅ ƻŦ !ƴŀƘŜƛƳ ƘŜǊŜōȅ Ŧƻƭƭƻǿǎ I¦5Ωǎ ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ 

citizen and community involvement. Furthermore, it is responsible for overseeing citizen participation 

requirements that accompany the Consolidated Plan. 

Anaheim has prepared this Consolidated Plan to meet the guidelines as set forth by HUD and is broken 

into five sections: The Process, Needs Assessment, Market Analysis, Strategic Plan, and Annual Action 

Plan.  

 

2. Summary of the objectives and outcomes identified in the Plan Needs Assessment 

Overview 

 

The goals of the CDBG and HOME programs are to provide decent housing, a suitable living environment 

ŦƻǊ ǘƘŜ !ǊŜŀΩǎ ƭƻǿ- and moderate-income residents, and economic opportunities for low-moderate 

income residents. The City strives to accomplish these goals by maximizing and effectively utilizing all 

available funding resources to conduct housing and community development activities. These goals are 

further explained as follows: 

¶ Providing decent housing means helping homeless persons obtain appropriate housing and 

assisting those at risk of homelessness; preserving the affordable housing stock; increasing 
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availability of permanent housing that is affordable to low- and moderate-income persons 

without discrimination; and increasing the supply of supportive housing. 

¶ Providing a suitable living environment entails improving the safety and livability of 

neighborhoods; increasing access to quality facilities and services; and reducing the isolation of 

income groups within an area through integration of low-income housing opportunities. 

¶ Expanding economic opportunities involves creating jobs that are accessible to low- and 

moderate-income persons; making down payment and closing cost assistance available for low- 

and moderate-income persons; promoting long term economic and social viability; and 

empowering low-income persons to achieve self-sufficiency. 

 

3. Evaluation of past performance 

!ƴŀƘŜƛƳΩǎ ŜǾŀƭǳŀǘƛƻƴ ƻŦ ƛǘǎ Ǉŀǎǘ ǇŜǊŦƻǊƳŀƴŎŜ Ƙŀǎ ōŜŜƴ ŎƻƳǇƭŜǘŜŘ ƛƴ ŀ ǘƘƻǊƻǳƎƘ /ƻƴǎƻƭƛŘŀǘŜŘ !ƴƴǳŀƭ 

Performance and Evaluation Report (CAPER). These documents state the objectives and outcomes 

ƛŘŜƴǘƛŦƛŜŘ ƛƴ ŜŀŎƘ ȅŜŀǊΩǎ !ƴƴǳŀƭ !Ŏǘƛƻƴ tƭŀƴ ŀƴŘ ƛƴŎƭǳŘŜ ŀƴ ŜǾŀƭǳŀǘƛƻƴ ƻŦ Ǉŀǎǘ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘǊƻǳƎƘ 

measurable goals and objectives compared to actual performance. These documents can be found on the 

/ƛǘȅΩǎ ǿŜōǎƛǘŜ ŀǘΥ https://anaheim.net/841/HUD-Reports 

 

¶ Affordable Housing - The City continued implementing Residential Rehabilitation program and 

offering Tenant-Based Rental Assistance (TBRA) program to homeless families and individuals. 

The Residential Rehabilitation program, carried out by the Habitat for Humanity, provides 

financial assistance to qualified low-income homeowners for major home improvement projects. 

In PY 2018, the City continued to operate the Chronically Homeless Individual Pilot Program 

(CHIPP) that is funded under the HOME and ESG programs. The purpose of this pilot program is 

to provide case management services and housing services to chronically homeless individuals. 

The City used HOME funds to operate the Homeless Assistant Pilot Program (HAPP) and the CHIPP 

program to provide rental assistance to homeless families and individuals. The City continued its 

revitalization efforts of the Avon Dakota neighborhood. This year the City acquired a 4 unit 

apartment complex that will be used for affordable housing. 

¶ Code Enforcement - The City continued its community preservation efforts in deteriorated areas 

to maintain and preserve residential neighborhoods. 

¶ Homelessness - The City continued its efforts by 1) participating in the Orange County Continuum 

of Care to develop a regional approach to address and reduce homelessness, 2) providing funding 

to the Homeless Assistance Pilot Program to focus on homeless families with children in Anaheim 

schools, 3) providing funding to the CHIPP Program to focus on chronically homeless individuals, 

and 4) collaborating with other Orange County ESG grantees, including the cities of Santa Ana and 

Garden Grove and the County of Orange. 

¶ Public Facilities ς In PY 2018, the City completed one previously CDBG funded public facilities 

project. The installation of new streetlights on Oak and Chestnut; Louise, Forest, and Boden; 

Florence, Claudina, Narda, Susanne, and Charlotte was completed in FY 2018. The project is 

located in a CDBG-Eligible area. The City continued allocating CDBG funds to repay Section 108 

loan for Miraloma Park site acquisition, Thornton Storm Drainage improvement, and Family 

https://anaheim.net/841/HUD-Reports
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Justice Center site acquisition. The City funded various library improvement projects in 2018 that 

are currently underway. The anticipated completion date is 2020. 

¶ Public Service - The City provided CDBG funding to 15 local nonprofits to offer social services to 

low- and moderate-income households. Additionally, the City allocated CDBG funds to 3 public 

ǎŜǊǾƛŎŜǎ ǇǊƻƧŜŎǘǎ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ ǘƘŜ /ƛǘȅΩǎ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘ ŀƴŘ CƛǊŜ ŀƴŘ wŜǎŎǳŜ 

Department. Additionally, the City provided funding to 2 local nonprofits to offer supportive 

services to low income individuals with HIV/AIDS. 

 

4. Summary of citizen participation process and consultation process 

 

A variety of public outreach and citizen participation was used to develop this Consolidated Plan. The 2019 

Housing and Community Development survey was used to help establish priorities for throughout the City 

by gathering feedback on the level of need for housing and community development categories. A public 

meeting was held prior to the release of the draft plan to garner feedback on preliminary findings.  The 

Plan was released for public review and a public hearing will be held to offer residents and stakeholders 

the opportunity to comment on the plan. 

 

5. Summary of public comments 

 

Comments made during the public review meetings are included in the form of transcripts in the 

Appendix. Written comments and the City's response are also included in the Appendix.   

 

6. Summary of comments or views not accepted and the reasons for not accepting them 

 

Not applicable. 

 

7. Summary 

 

The Needs Assessment and Market Analysis, which has been guided by the Housing and Community 

development Survey and public input, identified seven priority needs. These are described below: 

 

¶ Households with unmet housing needs: The large proportion of households in Anaheim have 

housing needs, particularly cost burdens.  This continues to be a high priority for the City to help 

address the housing needs of these households. 

¶ Special Needs Populations: There are a number of special needs populations in Anaheim that are 

in need of housing and services.  These include, but are not limited to, the elderly, persons with 

disabilities, and persons with HIV/AIDS. 

¶ Homelessness: Homelessness continues to be a challenge for the City, as well as the larger 

region.  As homelessness continues to grow, addressing the needs of persons who are homeless 

and those at-risk of homelessness continues to be a high priority for the City. 
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¶ Community and Public Services: Community and Public Service Programs, especially for the 

elderly, youth, the homeless and persons with disabilities 

¶ Public Facilities and Infrastructure Improvements: In order to provide suitable living 

environments for Anaheim residents, particularly low- to moderate-income residents, the City will 

prioritize funding public facility and infrastructure improvements in CDBG eligible areas. 

¶ Code Enforcement: The City has found that there are a high number of residential units that do 

not meet current code standards, resulting in unsafe housing conditions for many 

households.  Code enforcement continues to be a priority for the City to address these issues and 

help ensure suitable housing across the City. 

¶ Fair Housing: Fair Housing is a continued priority for the City to ensure equitable access to housing 

options for all residents. 

 

These Priority Needs are addressed with the following Goals: 

 

Increase Housing Opportunities: Provide Safe, Affordable Housing Opportunities through Tenant Based 

Rental Assistance, new construction and rehabilitation programs. Includes CHDO set-aside of 10 percent. 

 

Provide Housing for Persons with Special Needs: Provide Housing for Persons with Special Needs through 

the use of HOPWA and HOME funds. 

 

Fund Homelessness Prevention: Fund Homelessness Activities, including Rapid Rehousing, Homeless 

Prevention, and Emergency Shelters 

 

Increase Access to Public Services: Provide Public Service Programs, especially for the Elderly, Youth, the 

Homeless and Persons with Disabilities 

 

Enhance Public Facilities and Infrastructure: Provide Public Facilities and Infrastructure improvements in 

CDBG eligible areas throughout the City. 

 

Increase Availability of Suitable Housing through Code Enforcement: Code Enforcement in CDBG eligible 

residential areas throughout the City. 

 

Promote Fair Housing in the City: Affirmatively further fair housing throughout the City. 

 

Support Programs through Program Administration 
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The Process 

PR-05 Lead & Responsible Agencies 24 CFR 91.200(b) 

 

1. Describe agency/entity responsible for preparing the Consolidated Plan and those 

responsible for administration of each grant program and funding source 

 

The following are the agencies/entities responsible for preparing the Consolidated Plan and those 

responsible for administration of each grant program and funding source. 

 

Agency Role Name Department/Agency 

   

CDBG Administrator Anaheim Community & Economic Development 

Department 

HOPWA Administrator Anaheim Community & Economic Development 

Department 

HOME Administrator Anaheim Community & Economic Development 

Department 

ESG Administrator Anaheim Community & Economic Development 

Department 

Table 1 ς Responsible Agencies 

 
Narrative 

CDBG Administrator - Mika Takayasu 

ESG Administrator - Mika Takayasu 

HOME Administrator - Albert Ramirez 

HOPWA Administrator - Albert Ramirez 

 

Consolidated Plan Public Contact Information 

Michelle Gallardo 

Community & Economic Development 

201 S. Anaheim Blvd., Suite 1003 

Anaheim, CA 92805 

714-765-4300 ext. 4891  

mgallardo@anaheim.net 
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PR-10 Consultation ς 91.100, 91.110, 91.200(b), 91.300(b), 91.215(I) and 91.315(I) 

 

1. Introduction 

 

The City of Anaheim works with a variety of organizations and agencies within the City and the larger 

community.  CƻǊ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ /ƛǘȅΩǎ нлнл-2024 Consolidated Plan, the City continued to work 

with these agencies, invited participation in the public input process, and comment on the draft plan.  

 

tǊƻǾƛŘŜ ŀ ŎƻƴŎƛǎŜ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ŀŎǘƛǾƛǘƛŜǎ ǘƻ ŜƴƘŀƴŎŜ ŎƻƻǊŘƛƴŀǘƛƻƴ ōŜǘǿŜŜƴ 

public and assisted housing providers and private and governmental health, mental health and 

service agencies (91.215(I)). 

 

The City works with the following organizations to address affordable housing needs: 

 

1. Anaheim Housing Authority - City staff attends the Housing Authority Board meetings to collect 

public input on housing related matters. Currently, the main concern is shortage of affordable 

housing units for the homeless population. When an affordable housing development project is 

proposed, the City coordinates with Anaheim Housing Authority to allocate Project-Based 

Vouchers (PBV) to make the affordable housing development project financially viable for the 

federal and state tax credit awards. 

 

2. Habitat for Humanity ς City staff works with Habitat for Humanity to implement to the Residential 

Rehab Program. The program provides financial assistance to low-income homeowners whose 

houses need major home improvements. This program helps with preserving and maintaining 

residential neighborhoods that have old dwelling structures in need of repair. All of the major 

home improvement projects are located in the designated CDBG-eligible areas within the City. 

 

!ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜ /ƛǘȅΩǎ IƻƳŜƭŜǎǎ hǳǘǊŜŀŎƘ ¢ŜŀƳΣ ŎƻƳǇǊƛǎŜ ƻŦ !ƴŀƘŜƛƳ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ŀƴŘ /ƛǘȅ bŜǘ 

(a nonprofit agency) work with other governmental agencies including Orange County Mental Health and 

the Orange County CoC to refer homeless population to mental health services. 

Finally, City staff attends homeless collaborative meetings to collaborate with other service providers and 

governmental agencies to address homeless related needs including housing and health services for 

homeless population. 

 

Describe coordination with the Continuum of Care and efforts to address the needs of 

homeless persons (particularly chronically homeless individuals and families, families with 

children, veterans, and unaccompanied youth) and persons at risk of homelessness 

 

The City implemented two homeless programs to address homelessness. The two programs are the 

Homeless Assistance Pilot Program (HAPP) and the Chronically Homeless Individual Pilot Program (CHIPP). 
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The goal of the two homeless programs is to provide housing and social services to the homeless 

population with strong ties to Anaheim. Two nonprofits, Mercy House and Illumination Foundation, help 

run the HAPP and CHIPP programs. The nonprofits match homeless families and individuals through the 

Orange County CoC Coordinated Entry System to the homeless programs. 

/ƛǘȅ ǎǘŀŦŦ ŀǘǘŜƴŘǎ ǘƘŜ hǊŀƴƎŜ /ƻǳƴǘȅΩǎ /ƻ/ ƳŜŜǘƛƴƎǎ ǘƻ ǘŀƪŜ ǇŀǊǘ ƛƴ ŘƛǎŎǳǎǎƛƻƴǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ /ƻƻǊŘƛƴŀǘŜŘ 

Entry System (CES), street outreach, and housing opportunities for homeless population. 

 

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in 

determining how to allocate ESG funds, develop performance standards and evaluate 

outcomes, and develop funding, policies and procedures for the administration of HMIS 

 

The County of Orange CoC has appointed the City to the CoC Board to represent local ESG grantees. The 

purpose of this appointment is to prevent duplicate efforts by local ESG grantees. This ensures ESG 

allocations are addressing homeless related needs at a regional and local level. The City provides feedback 

to the CoC to develop eligibility criteria, performance standards and overall continuum policies and 

procedures. 

 

Additionally, the Orange County ESG grantees (the County of Orange, the City of Anaheim, the City of 

Garden Grove, and the City of Santa Ana) formed the Orange County ESG Collaborative. The Orange 

County ESG Collaborative established a unified grant application to review project proposals and 

recommend ESG allocations to nonprofits. While the City consults the Orange County ESG Collaborative 

for funding recommendations, the City makes final draft ESG funding recommendations based on its local 

priority needs. 

 

2. Describe Agencies, groups, organizations and others who participated in the process 

and describe the jurisdictions consultations with housing, social service agencies and other 

entities 
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Table 2 ς Agencies, groups, organizations who participated 

1 Agency/Group/Organization ANAHEIM HOUSING AUTHORITY 

Agency/Group/Organization Type PHA 

What section of the Plan was addressed by Consultation? Public Housing Needs 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and comment 

on the draft plan 

2 Agency/Group/Organization Anaheim Workforce Investment 

Board 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by Consultation? Economic Development 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and comment 

on the draft plan 

3 Agency/Group/Organization City of Anaheim 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Lead-based Paint Strategy 

Public Housing Needs 

Homelessness Strategy 

Homeless Needs - Chronically 

homeless 

Homeless Needs - Families with 

children 

Homelessness Needs - Veterans 

Homelessness Needs - 

Unaccompanied youth 

Non-Homeless Special Needs 

HOPWA Strategy 

Economic Development 

Market Analysis 

Anti-poverty Strategy 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and comment 

on the draft plan 

4 Agency/Group/Organization ACADIA ADULT DAY CARE CENTR 

Agency/Group/Organization Type Services-Elderly Persons 

Services-Persons with Disabilities 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Non-Homeless Special Needs 
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How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

5 Agency/Group/Organization ANAHEIM FAMILY YMCA 

Agency/Group/Organization Type Services-Children 

Services-Elderly Persons 

Services-Education 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Non-Homeless Special Needs 

Economic Development 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

6 Agency/Group/Organization Big Brothers Big Sisters Orange 

County 

Agency/Group/Organization Type Services-Children 

What section of the Plan was addressed by Consultation? Non-Homeless Special Needs 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

7 Agency/Group/Organization Community SeniorServ 

Agency/Group/Organization Type Services-Elderly Persons 

Services-Persons with Disabilities 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Non-Homeless Special Needs 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

8 Agency/Group/Organization BOYS AND GIRLS CLUB 

Agency/Group/Organization Type Services-Children 

What section of the Plan was addressed by Consultation? Non-Homeless Special Needs 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

9 Agency/Group/Organization Creative Identity 

Agency/Group/Organization Type Services-Persons with Disabilities 

Services-Education 

Services-Employment 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Non-Homeless Special Needs 
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How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

10 Agency/Group/Organization DAYLE MCINTOSH CENTER FOR THE 

DISABLED 

Agency/Group/Organization Type Services-Persons with Disabilities 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Non-Homeless Special Needs 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

11 Agency/Group/Organization ICNA Relief USA 

Agency/Group/Organization Type Services - Housing 

Services-homeless 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Homelessness Strategy 

Economic Development 

Market Analysis 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

12 Agency/Group/Organization COMMUNITY ACTION PARTNERSHIP 

OF OC 

Agency/Group/Organization Type Services - Housing 

Services-Persons with Disabilities 

Regional organization 

What section of the Plan was addressed by Consultation? Housing Need Assessment 

Homelessness Strategy 

Economic Development 

Market Analysis 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

Invited to participate in survey, 

public input meetings, and 

comment on the draft plan 

13 Agency/Group/Organization Anaheim Public Utilities 

Agency/Group/Organization Type Services - Broadband Internet 

Service Providers 

Services - Narrowing the Digital 

Divide 

What section of the Plan was addressed by Consultation? Boradband 
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How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

The City has on-going coordination 

within departments, as well as in 

information referenced in MA-60. 

14 Agency/Group/Organization Anaheim Emergency Management 

and Preparedness 

Agency/Group/Organization Type Agency - Managing Flood Prone 

Areas 

Agency - Management of Public 

Land or Water Resources 

Agency - Emergency Management 

What section of the Plan was addressed by Consultation? Emergency Preparedness and 

Hazard Mitigation 

How was the Agency/Group/Organization consulted and 

what are the anticipated outcomes of the consultation or 

areas for improved coordination? 

The City has on-going coordination 

within departments, as well as in 

information referenced in MA-65. 

 

Identify any Agency Types not consulted and provide rationale for not consulting 

The City made every attempt to be inclusive in its consultation process. 

 

Other local/regional/state/federal planning efforts considered when preparing the Plan 

 

Name of Plan Lead Organization How do the goals of your Strategic Plan overlap 
with the goals of each plan? 

Continuum of Care County of Orange The goals in this plan align with the objectives of 

the Continuum of Care. 

Table 3 ς Other local / regional / federal planning efforts 

 

Describe cooperation and coordination with other public entities, including the State and any 

adjacent units of general local government, in the implementation of the Consolidated Plan 

(91.215(l)) 

 

As noted above, the City coordinates with a range of public entities, including a number of Regional and 

State agencies in the development and execution of a range of programs and activities. 

 

Narrative (optional): 
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PR-15 Citizen Participation ς 91.105, 91.115, 91.200(c) and 91.300(c) 
 

1. Summary of citizen participation process/Efforts made to broaden citizen participation 
Summarize citizen participation process and how it impacted goal-setting 
 
The City undertook a series of steps to engage citizens and stakeholders in the development of this Consolidated Plan.  These included the Housing 

and Community Development Survey, three public input meetings, and a public review meeting after the release of the draft plan.  Input from 

ǘƘŜǎŜ ŜŦŦƻǊǘǎ ǿŜǊŜ ŀ ǇŀǊǘ ƻŦ ǘƘŜ bŜŜŘǎ !ǎǎŜǎǎƳŜƴǘ ŀƴŘ aŀǊƪŜǘ !ƴŀƭȅǎƛǎΣ ŀƴŘ ǳƭǘƛƳŀǘŜƭȅ ƘŜƭǇŜŘ ǎƘŀǇŜ ǘƘŜ ƻǳǘŎƻƳŜ ƻŦ ǘƘŜ tƭŀƴΩǎ Five Year Goals 

and Objectives. 

 

 

Citizen Participation Outreach 

Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted and reasons 

URL (If 
applicable) 

1 Internet Outreach Non-targeted/broad 

community 

A total of 194 surveys 

were received. 

The results are 

available as part of the 

Needs Assessment and 

Market Analysis. 

Not applicable.   

2 Public Meeting Non-targeted/broad 

community 

Three public input 

meetings were held on 

December 2, 3 and 4, 

2019. 

A complete set of 

transcripts from the 

meeting is included in 

the Appendix. 

Not applicable.   

3 Public Hearing Non-targeted/broad 

community 

A public hearing will be 

held during the public 

review period. 

Written comments 

received during the 

public input period are 

included in the 

Appendix. 

Not applicable.   
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted and reasons 

URL (If 
applicable) 

4 Other ς Website 
Public Notice 

Non-targeted/ broad 
community 

A public notice was 
ǇƻǎǘŜŘ ƻƴ ǘƘŜ /ƛǘȅΩǎ 
website pursuant to 
revised citizen 
participation 
requirements obtained 
through a HUD waiver 
on April 17, 2020. The 
notice was posted on 
December 4, 2020 to 
solicit public comment 
on the draft 2020-21 
Annual Action Plan First 
Amendment 
(substantial) and to 
notify citizens of a public 
hearing to adopt the 
Substantial Amendment 
on December 9, 2020. 

[Insert comments 
after public comment 
period.] 

[Insert comments after 
public comment period.] 

N/A 

5 Public Hearing Non-targeted/ broad 
community   

A public hearing will 
held before the Housing 
and Community 
Development 
Commission (HCDC) on 
December 9, 2020 to 
adopt the FY 2020-21 
Annual Action Plan First  
Amendment 
(Substantial). 

[Insert comments 
after HCDC meeting.] 

[Insert comments after 
HCDC meeting.] 

N/A 

Table 4 ς Citizen Participation Outreach 
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Needs Assessment 

NA-05 Overview 

 

Needs Assessment Overview 

 

The following section will describe the socio-economic and housing situation in the City of Anaheim.  

 

The population in Anaheim has grown from 336,265 persons in 2010 to 352,005 person in 2018.  With this 

growth there has not been a significant change in the racial or ethnic makeup of the Area.  Household 

with income over $100,000 have grown as a proportion of the population, while conversely, poverty has 

also grown.  The proportion of persons in poverty has grown from 14.1 percent in 2000 to 16.0 percent in 

2017. ¢ƘŜ {ǘŀǘŜ ƻŦ /ŀƭƛŦƻǊƴƛŀΩǎ wŜƎƛƻƴŀƭ IƻǳǎƛƴƎ bŜŜŘǎ Assessmenǘ όwIb!ύ ŀǎǎƛƎƴǎ ǘƘŜ άǊŜƎƛƻƴŀƭ ǎƘŀǊŜέ 

goals for new housing construction that take into account the various factors of market demand, such as 

availability of suitable sites and public facilities, employment opportunities, commuting patterns, and the 

type of current housing. The current RHNA allocated housing need from 2014 to 2021. The allocation 

for ǘƘŜ /ƛǘȅ ƻŦ !ƴŀƘŜƛƳΩǎ ǎƘŀǊŜ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ƘƻǳǎƛƴƎ ƴŜŜŘ ƛǎ рΣтлр ƴŜǿ ƘƻǳǎƛƴƎ ǳƴƛǘǎΦ ¢Ƙƛǎ Ǉƭŀƴ 

was developed through the Southern California Association of Governments (SCAG). The next 

needs assessment, which will cover October 2021 through October 2029 is currently in development. 

 

A significant proportion of households have housing problems, particularly cost burdens, with 48.0 

percent of households experiencing cost burdens.  Renter households are particularly impacted by cost 

burdens, at a rate of 59.6 percent.  In addition, Hispanic households face housing problems at a 

disproportionate rate. Will ADD MAP 

  

The homeless population continues to need a variety of services, as the homeless population has grown 

since 2014, from 3,833 persons in the Orange County Continuum of Care to 6,860 persons in 2019, 

according to Point-in-Time counts. In addition, there are a variety of non-homeless special needs 

populations in the Area. This includes the elderly population, which has grown by 25.9 percent since 2010. 

 

The following Needs Assessment and Market Analysis include two different table types. The first is the 

default data sets that come from the eCon Planning Suite. These tables are red. The second is a set of 

tables that has the most up-to-date data available for Anaheim. These tables are blue. Most of the 

narrative in the following sections will reference the blue tables by table number. 
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Map NA-05.1 
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NA-10 Housing Needs Assessment - 24 CFR 91.205 (a,b,c) 

 

Summary of Housing Needs 

 

Diagram NA-10.1 shows the population for Anaheim. As can be seen, the population in Anaheim increased 

from 336,265 persons in 2010 to 352,005 person in 2018, or by 4.8 percent. 

 

The City of Anaheim population by race and ethnicity is shown in Table NA-10.1. The white population 

represented 68.7 percent of the population in 2017, compared with the black population, which 

accounted for 2.4 percent of the population. The Hispanic population represented 53.8 percent of the 

population in 2017, compared to 52.8 percent in 2010. 

 

The change in race and ethnicity between 2010 and 2017 is shown in Table NA-10.2.  During this time, the 

total non-Hispanic population was 161,076 persons in 2017.  The Hispanic population was 187,931. 

 

The group quarters population includes the institutionalized population, who live in correctional 

institutions, juvenile facilities, nursing homes, and other institutions, and the non-institutionalized 

population, who live in college dormitories, military quarters, and other group living situations. As seen in 

Table NA-10.3, between 2000 and 2010, the institutionalized population changed 19.1 percent in City of 

Anaheim, from 1,290 persons in 2000 to 1,537 persons in 2010. The non-institutionalized population 

changed -19.4%, from 2,506 persons in 2000 to 2,020 persons in 2010. 

 

Households by type and tenure are shown in Table NA-10.4.  Family households represented 74.7 percent 

of households, while non-family households accounted for 25.3 percent.  These changed from 75.6 

percent and 24.4 percent, respectively. 

 

Demographics Base Year:  2009 Most Recent Year:  2015 % Change 

Population 336,265 345,580 3% 

Households 96,001 99,670 4% 

Median Income $57,870.00 $60,752.00 5% 

Table 5 - Housing Needs Assessment Demographics 

 
Data Source: 2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent Year) 
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Diagram NA-10.1 

 
Table NA-10.1 
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Table NA-10.2 

 
Table NA-10.3 
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Table NA-10.4 

 

Number of Households Table 

 0-30% 
HAMFI 

>30-50% 
HAMFI 

>50-80% 
HAMFI 

>80-100% 
HAMFI 

>100% 
HAMFI 

Total Households 19,845 17,030 20,545 10,195 32,055 

Small Family Households 7,435 7,270 9,090 4,880 17,685 

Large Family Households 3,555 4,005 4,395 1,710 4,810 

Household contains at least one 

person 62-74 years of age 3,235 3,185 3,805 1,890 7,170 

Household contains at least one 

person age 75 or older 2,975 2,035 1,845 855 2,260 

Households with one or more 

children 6 years old or younger 4,995 5,070 4,884 1,895 3,000 

Table 6 - Total Households Table 
Data Source: 2011-2015 CHAS 

 

Housing Income and Poverty 

 

Households by income for the 2010 and 2017 5-year ACS are shown in Table NA-10.5.  Households earning 

more than 100,000 dollars per year represented 30.1 percent of households in 2017, compared to 24.0 

percent in 2010. Meanwhile, households earning less than 15,000 dollars accounted for 9.2 percent of 

households in 2017, compared to 8.7 percent in 2000. 
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The rate of poverty for City of Anaheim is shown in Table NA-10.6.  In 2017, there were an estimated 

55,134 people (16.0 percent) living in poverty, compared to 14.1 percent living in poverty in 2000.  In 

2017, some 10.5 percent of those in poverty were under age 6 and 8.4 percent were 65 or older. 

 

 
Table NA-10.5 

 
Table NA-10.6 
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Housing Needs Summary Tables 

1. Housing Problems (Households with one of the listed needs) 

 Renter Owner 

0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 

Substandard 

Housing - 

Lacking 

complete 

plumbing or 

kitchen 

facilities 575 410 320 125 1,430 45 20 35 10 110 

Severely 

Overcrowded - 

With >1.51 

people per 

room (and 

complete 

kitchen and 

plumbing) 1,375 1,260 1,130 120 3,885 35 120 210 105 470 

Overcrowded - 

With 1.01-1.5 

people per 

room (and 

none of the 

above 

problems) 2,425 2,390 1,910 560 7,285 210 470 640 365 1,685 

Housing cost 

burden greater 

than 50% of 

income (and 

none of the 

above 

problems) 8,780 3,215 425 80 

12,50

0 2,225 1,955 1,770 270 6,220 
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 Renter Owner 

0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

Housing cost 

burden greater 

than 30% of 

income (and 

none of the 

above 

problems) 925 3,765 3,945 765 9,400 395 910 2,690 1,650 5,645 

Zero/negative 

Income (and 

none of the 

above 

problems) 885 0 0 0 885 110 0 0 0 110 

Table 7 ς Housing Problems Table 
Data 
Source: 

2011-2015 CHAS 

 

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen or 

complete plumbing, severe overcrowding, severe cost burden) 

 Renter Owner 

0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 

Having 1 or 

more of four 

housing 

problems 13,160 7,275 3,780 885 25,100 2,510 2,570 2,655 750 8,485 

Having none of 

four housing 

problems 2,160 4,410 8,130 3,795 18,495 1,020 2,775 5,985 4,770 14,550 

Household has 

negative 

income, but 

none of the 

other housing 

problems 885 0 0 0 885 110 0 0 0 110 

Table 8 ς Housing Problems 2 
Data 
Source: 

2011-2015 CHAS 
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3. Cost Burden > 30% 

 Renter Owner 

0-30% 
AMI 

>30-50% 
AMI 

>50-
80% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 

Small Related 5,720 5,235 2,705 13,660 770 1,110 2,095 3,975 

Large Related 2,925 2,425 685 6,035 400 835 1,045 2,280 

Elderly 2,900 1,275 520 4,695 1,245 950 975 3,170 

Other 2,160 1,455 1,320 4,935 430 365 780 1,575 

Total need by 

income 

13,705 10,390 5,230 29,325 2,845 3,260 4,895 11,000 

Table 9 ς Cost Burden > 30% 
Data 
Source: 

2011-2015 CHAS 

 

4. Cost Burden > 50% 

 Renter Owner 

0-30% 
AMI 

>30-50% 
AMI 

>50-
80% 
AMI 

Total 0-30% 
AMI 

>30-50% 
AMI 

>50-80% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 

Small Related 5,370 1,730 250 7,350 710 795 780 2,285 

Large Related 2,465 560 25 3,050 400 485 235 1,120 

Elderly 2,445 625 95 3,165 925 585 465 1,975 

Other 2,010 815 70 2,895 405 240 350 995 

Total need by 

income 

12,290 3,730 440 16,460 2,440 2,105 1,830 6,375 

Table 10 ς Cost Burden > 50% 
Data 
Source: 

2011-2015 CHAS 

 

5. Crowding (More than one person per room) 

 Renter Owner 

0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-
30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 

Single family 

households 3,485 3,115 2,175 365 9,140 210 360 430 230 1,230 

Multiple, 

unrelated family 

households 415 640 855 290 2,200 35 230 410 235 910 
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 Renter Owner 

0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-
30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

Other, non-

family 

households 50 100 85 40 275 0 0 15 0 15 

Total need by 

income 

3,950 3,855 3,115 695 11,615 245 590 855 465 2,155 

Table 11 ς Crowding Information ς 1/2 
Data 
Source: 

2011-2015 CHAS 

 

Housing Problems 

 

The Census identified the following four housing problems in the CHAS data. Households are considered 

to have housing problems if they have one of more of the four problems. 

1. Housing unit lacks complete kitchen facilities; 

2. Housing unit lacks complete plumbing facilities; 

3. Household is overcrowded; and 

4. Household is cost burdened. 

  

Overcrowding is defined as having from 1.1 to 1.5 people per room per residence, with severe 

overcrowding defined as having more than 1.5 people per room.  Households with overcrowding are 

shown in Table NA-10.7.  In 2017, an estimated 10.7 percent of households were overcrowded, and an 

additional 4.8 percent were severely overcrowded. 

 

Incomplete plumbing and kitchen facilities are another indicator of potential housing problems. According 

to the Census Bureau, a housing unit is classified as lacking complete plumbing facilities when any of the 

following are not present: piped hot and cold water, a flush toilet, and a bathtub or shower. Likewise, a 

unit is categorized as deficient when any of the following are missing from the kitchen: a sink with piped 

hot and cold water, a range or cook top and oven, and a refrigerator. This data is displayed in Table NA-

10.8 and NA-10.9, below. 

  

There were a total of 338 households with incomplete plumbing facilities in 2017, representing 0.3 

percent of households in City of Anaheim. This is compared to 0.4 percent of households lacking complete 

plumbing facilities in 2010. 

 

There were 1,704 households lacking complete kitchen facilities in 2017, compared to 1,462 households 

in 2010.  This was a change from 1.5 percent of households in 2010 to 1.7 percent in 2017. 

Cost burden is defined as gross housing costs that range from 30.0 to 50.0 percent of gross household 

income; severe cost burden is defined as gross housing costs that exceed 50.0 percent of gross household 

income.  For homeowners, gross housing costs include property taxes, insurance, energy payments, water 
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and sewer service, and refuse collection. If the homeowner has a mortgage, the determination also 

includes principal and interest payments on the mortgage loan.  For renters, this figure represents 

monthly rent and selected electricity and natural gas energy charges. 

 

As seen in Table NA-10.10, in the City of Anaheim, 25.0 percent of households had a cost burden and 23.0 

percent had a severe cost burden.  Some 29.0 percent of renters were cost burdened, and 30.6 percent 

were severely cost burdened.  Owner-occupied households without a mortgage had a cost burden rate of 

7.2 percent and a severe cost burden rate of 7.5 percent.  Owner occupied households with a mortgage 

had a cost burden rate of 24.6 percent, and severe cost burden at 15.7 percent. 

 

 
Table NA-10.7 
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Table NA-10.8 

 
Table NA-10.9 

 
Table NA-10.10 
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Table NA-10.11 

 
Table NA-10.11a 

 
Table NA-10.12 


