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TRANSIT USE

The Anaheim Resort area is served
by several transit service types,
ranging from fixed route bus to
passenger rail. Buses operate on a
variety of the Resort area roadways,
connecting the Resort area with the
major attractions, the surrounding
Anaheim neighborhoods, and
communities beyond the city limits.

Community Input
Innovative transit options other
than standard bus or rail were
among the items that the online
survey respondents wanted to see
addressed in the Mobility Toolbox.
The respondents expressed general
interest about reducing dependency
on driving personal cars and would
like to see better transit options in
the Resort area. Suggestions from
the respondents included increased
frequency of shuttle buses to the
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existing shuttle service and add
free shuttle services to connect
the major attractions such as
GardenWalk and ARTIC. Several
respondents mentioned Free Rides
Around the Neighborhood (FRAN)
service in Center City Anaheim
as a microtransit option that they
would like to see in the Resort
area. There is a desire for improved
public transportation service that
would help reduce traffic congestion
particularly during periods of peak
activity at the theme parks and
the Anaheim Convention Center.
Exploring opportunities for a
seamless transition between the
Resort area and the Anaheim
Regional Transportation Intermodal
Center (ARTIC) for visitors
and employees and late-night
microtransit/small bus solutions
were also mentioned among
the survey respondents.
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BUS SERVICE

PREVIOUS STUDY:

CENTRAL HARBOR
BOULEVARD TRANSIT
CORRIDOR STUDY
Harbor Boulevard is OCTA’s busiest
north-south transit corridor with over
12,800 average weekday boardings.
OCTA buses on nearby Anaheim
Boulevard and Lemon Street carry
an additional 9,200 average weekday
boardings. The study covered the entire
length of Harbor Boulevard through the
City of Anaheim and evaluated twelve
conceptual alternatives against seven
scoring criteria. This study includes an
alternative which proposes the extension
of the OC Streetcar from its terminus
at Harbor Boulevard/Westminster
Avenue to Disney Way on Harbor
Boulevard to provide high quality transit
service to the Anaheim Resort area.

The study was presented to the OCTA
Board of Directors and the city councils
of Anaheim, Fullerton, Garden Grove
and Santa Ana. There was a lack of
consensus among these agencies
regarding a long-term transit strategy.
However, there was support for nearterm service speed improvements such
as: off-board fare collection; all-door
boarding; transit signal priority; and
queue-jumps (or by-pass lanes for
ment
Options,
Twelve
Alternatives
buses
at signalized
intersections).
Alignment Option
Harbor/Anaheim/Lemon

FULLERTON

Regional Bus Service

Local Bus Service

OCTA is the primary fixed route
bus service provider within the
Resort area. Bus routes operate
on a variety of major roads in
the Resort area with the highest
ridership focused on the north-south
routes along Harbor Boulevard and
Anaheim Boulevard/Haster Street.

The Anaheim Transportation
Network (ATN) was organized in
1995 by members of the Anaheim
business community to better
address the City’s diverse and
unique transportation problems.
The concept for Anaheim Resort
Transportation (ART) was established
through The Anaheim Resort Specific
Plan Environmental Impact Report to
consolidate various shuttles operated
by the resorts and attractions
within The Anaheim Resort area.

OCTA operates a regular weekday
schedule Monday through Friday
as well as reduced service spans
and frequencies on weekends.
OCTA rides are a standard $2.00
per boarding and $5.00 for one-day
pass for regular riders. OCTA also
offers several types of special needs
service in addition to the fixed
route transit service. Access Service
provides demand-responsive service
to qualifying customers with door-todoor travel anywhere within 3/4 miles
of an OC Bus fixed-route service.

Started in May 2002, the core
ART route network focuses on
short-distance trips and operates
with 20-minute headways
along eight major alignments
emanating from the Disneyland
Main Transportation Center to
destinations in Anaheim, Garden
Grove and Orange. Destinations
include hotels, restaurants, venues,
The OC Transit Vision study in
2018 OPPORTUNITY
Anaheim CORRIDORS
Convention Center,
TRANSIT
by OCTA identified Harbor Boulevard
Anaheim GardenWalk, ARTIC,
and Disney Way connecting to
Angel Stadium of Anaheim, Honda
I-5, and Chapman Avenue as
Center, and CtrCity Anaheim.
"Transit Opportunity Corridors"Figure 5-1 Transit Opportunity Corridors
for future investment in rail or
bus rapid transit (BRT) service.
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A R T A T-A- G L A N C E

80
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22

Interchangeable Routes

09

Millions Annual Passengers

01

Million Annual Service Miles

ATN's Role as Mobility Manager
ATN defines their role as providing
rides that is more closely
associated with the “Disneyesque”
experience—not quite monorail,
but more than a bus service. ATN's
key planned improvements are:
• Focus core ART services in
The Anaheim Resort area.
• Simplify the core route network
by consolidating routes wherever
possible and operating at higher
frequencies (10 minutes or less),
and minimizing the use of route
variants. Additional routing
changes may be required in
conjunction with any future transit
options that may be selected for
the Resort area or as the Resort
area changes with new activity
centers and/or parking locations.
• Provide a rubber tire connector
between The Anaheim
Resort and ARTIC.

on ART routes operating low
frequency (30 minutes or more),
longer distance routes to regional
shopping centers including ART
lines 16 (Orange – Outlets at
Orange), 18 (Buena Park – Knotts
Berry Farm), 19 (Santa Ana –
Bowers Museum, Westfield
Mainplace Mall), and 22 (Costa
Mesa – South Coast Plaza).
• Phase out on-board fare payment
in favor of prepayment and
off-board fare payment as feasible
to enhance customer service
and decrease dwell times.
• Elevate the guest waiting
experience at ART bus stops to
the standards of the Resort brand,
such as signage and benches at
bus shelters or on hotel sites,
where appropriate. ATN has also
added real-time information
at the larger bus shelters as
part of this enhancement.

Top
ART shuttle bus at Anaheim Resort area
Photo Courtesy: Anaheim Transportation Network (ATN)
Bottom
ART shuttle bus at Disneyland Resort
Photo Courtesy: Fehr & Peers

• As travel demand/ridership
warrants, increase frequency
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PREVIOUS STUDY:

Bus Stop Facilities

Tour Bus Accommodations

DISNEYLAND RESORT
SPECIFIC PLAN - EAST
PARKING AREA

Private tour buses tend to have
Bus passengers access OCTA and
significantly longer dwell times than
ATN services at a variety of bus stops
public transit buses. In order to
distributed throughout the Resort
minimize the operational impacts
area. Passenger amenities provided
of private tour buses loading at
at bus stops vary depending on
public bus stops or other curbside
the number of routes and level of
locations in the public right-of-way,
ridership
activity
at
each
individual
The Disneyland Resort Specific Plan
both the Disneyland Resort and
location. More heavily utilized bus
includes a Parking District designation.
the Anaheim Convention Center
stops – including the OCTA bus
One of these designated districts is
the East Parking Area which includes
provide off-street loading options for
stops on Harbor Boulevard and the
the existing Pumbaa lot north of
private tour bus operators. The City
bus stop on East Shuttle Entrance –
Disney Way. This lot, which is currently
should continue to work with tour
are equipped with shelters, benches,
developed as a surface parking lot, could
bus operators to identify appropriate
and trash receptacles. Generally,
be developed with a multi-story parking
loading locations in the Resort area.
other Resort area bus stops with
facility. This potential parking facility
lower
levels
of
ridership
activity
would be developed in conjunction
feature a bus stop flag sign and
with a pedestrian bridge over Harbor
minimal other amenities. Many of
Boulevard,
which is alsoResort
shown Specific
in the
The Disneyland
Plan Section
3.0: were
Land
Use Plan
the bus stops
observed
to
Disneyland Resort Specific Plan.
Right
be used as impromptu drop-off
ART routes serving low-income populations
and pick-up zone for TNC's that
Map Courtesy: Title VI Assessment for the
to hinder
the Theme
Park District
bus movements.
The(see
CitySection 3.3.1). This connecFare Increase and Adjustment
is may
currently
considering
potential
tion
be located
adjacent
to internal driveways, or may Effective June 1, ATN, 2019
Bottom
bench designinternal
for bus shelters
be new
a self-contained
greenbelt. The connection may
Bus shelters in The Anaheim Resort area
as
part
of
a
pilot
program.
actually pass through a hotel building as it winds through

the District.

Bottom
East Parking Area
Map Courtesy: The Disneyland Resort
Specific Plan, City of Anaheim, 2004
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Photo Courtesy: Fehr & Peers

The streets surrounding the Hotel District will feature street
trees within the public right-of-way, and required landscaped
setbacks will provide an additional buffer between
the hotels and adjacent streets. To increase the landscape
area within the public streets, a 15-foot wide landscaped
median will be added to both West Street/Disneyland Drive
and Walnut Street.

3.3.3 Parking District
The Parking District is intended to accommodate the public
day-use parking facilities within the Specific Plan. The
parking facilities will have a convenient access to Interstate 5
via ramps intended to accommodate the traffic associated
with The Disneyland Resort. The pedestrian and/or transportation system(s) will transport guests from the parking
areas to the ticketing and entry area for Disneyland and the
new theme park. In addition, two grade-separated pedestrian
crossings are planned for Harbor Boulevard at Disney
Way and on West Street/Disneyland Drive. The total
capacity of the parking facilities will be based on the
anticipated annual attendance as provided for in Section 7.0,
‘Zoning and Development Standards.’ The Harbor Boulevard
grade-separated pedestrian crossing at Disney Way would
be planned as part of the East Parking Facility.
The West Parking Area, located between West Street/

PREVIOUS STUDY:

ANAHEIM RAPID
CONNECTION (ARC)
FIXED-GUIDEWAY
ALTERNATIVES ANALYSIS
The ARC Fixed-Guideway Alternative
Analysis study explored opportunities to
provide an east-west transit connection
between ARTIC and the activity centers
of the Platinum Triangle and The
Anaheim Resort. The initial goals of
the project were defined some 20 years
ago, when a people mover system
connecting major attractions in Anaheim
was first envisioned. The study sought
to answer the following questions:

ART Bus Stop
OCTA/ART Bus Stop
ART Transit Station
Metrolink Stations

Low-Income Residential Areas

• Why does Anaheim need
new transit service?

Anaheim Resort Transportation Routes

• What travel markets will benefit?

Anaheim Resort Transportation
Service Area

• What technologies are appropriate?

Refined ARC Streetcar Alignment
Ball Road
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As the transit industry begins
to explore the use of automated
transit buses, many stakeholders
have questions about the impact
of new technologies on transit
agencies, employees, riders,
and the general public.

State College Boulevard

Transit Bus Automation

Bottom
Refined Anaheim Rapid Connection (ARC)
Streetcar Alignment
Map Courtesy: City of Anaheim
Presented at the March 17, 2016 ARC Community
Meeting

levard
A naheim Bou

ATN has an interagency transfer
agreement with the Southern
California Regional Rail Authority,
(SCRRA/Metrolink) for free
transfers between Metrolink’s
commuter rail trains and ART
services. These transfer agreements
help provide a more cohesive

• Amtrak intercity rail service – free
transfer, with a valid rail pass,
between Amtrak and ART.

The Streetcar Alternative was
recommended for consideration as
the Locally Preferred Alternative, but
concerns about the high cost and traffic
impacts of the streetcar have prevented
the project from moving forward.

Clementine St.

Interagency Transfer Agreement

• For local bus service – free
transfer between OCTA and
ART along Harbor Boulevard
and Katella Avenue at
shared bus stops; and

• What are the costs, benefits,
and impacts of various
transportation alternatives?

Haster Street

As part of the Title VI requirement,
ART performed an analysis of any
fare change to determine if the
change has a disproportionately
high and adverse effect on minority
and/or low-income populations in
2019. During the time of outreach,
73 percent or more of ATN's
route service was within minority
residential areas. While OCTA's local
cash fares are lower than ART due
to public subsidy, ART provides
free transportation for employees
working in the Resort area and
Platinum Triangle through its Show
Your Pass & Ride Program.

and seamless transit system for
users. Currently, ATN has two fare
transfer agreements with OCTA:

Harbor Boulevard

Fare Analysis of Transit Use

• What are the best alignment and
the best location for stations?

9th Street

Park and Ride Locations
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RAIL SERVICE
Passenger Rail

Commuter Rail
Metrolink is a commuter rail
program operated by the Southern
California Regional Rail Authority
(SCRRA), providing service from
outlying suburban communities
to employment centers. Three
of the six commuter rail lines
serve the City of Anaheim.

Amtrak operates the Pacific Surfliner
passenger train line from San Diego
to San Luis Obispo, connecting
many cities along California’s
southern coast. Amtrak operates
nine passenger trains daily in each
direction along this route, providing
fifteen round trips stopping at
ARTIC. Five of these trains travel
the length of the route, from San
Diego to San Luis Obispo, while
the remaining lines travel as far
north as Downtown Los Angeles.

64

The Anaheim Resort Mobility Study

The Orange County Line, linking
Downtown Los Angeles and
Oceanside, provides commuter rail
service to Anaheim. Commuters
can transfer to the 91 Line at the
Fullerton Station, one stop north
of Anaheim, to travel east to
Riverside County or transfer to the
Inland Empire-Orange County Line
at the Orange Station, one stop
south of Anaheim, to travel to San
Bernardino County. Commuters can
also directly access the inter-county
Inland Empire-Orange County Line
at the Anaheim Canyon Station,
which is adjacent to Tustin Avenue,
between the Riverside (SR-91)
Freeway and La Palma Avenue.

Anaheim Regional Transportation
Intermodal Center (ARTIC)
The Anaheim Regional
Transportation Intermodal Center,
better known as ARTIC, provides
rail, bus, taxi and other services
for daily commuters, visitors and
leisure travelers. Opened in 2014,
ARTIC is located in the Platinum
Triangle and near The Anaheim
Resort. ARTIC serves as a mobility
hub that includes transportation
infrastructure for Amtrak intercity
rail, Metrolink commuter rail, and
Anaheim Resort Transportation bus
service. ARTIC is also a planned
station for the proposed future
California High Speed Rail project.

Top
Amtrak train stopped at ARTIC
Photo Courtesy: Honda Center
Bottom Left
Bus shelters at ARTIC
Photo Courtesy: Fehr & Peers
Bottom Right
Inside ARTIC
Photo Courtesy: Fehr & Peers

KEY TRANSIT ISSUES AND OPPORTUNITIES

Minimize Impact on
Surface Street Network

Flexible
Transit Options

Technological
Innovations

East-West Transit
Connectivity

Capitalize on Local
Visitors

Enhance ARTIC's Role as
Regional Mobility Hub

Transit Stop Amenities

Real Time Transit
Information
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KEY OBSERVATIONS AND OPTIONS

ATN DEMOGRAPHIC
SURVEY, 2019

15%

12%
9%

9% of total ATN ridership among
2,836 transit riders surveyed by
ATN is from Southern California.

4%

Only 4% of the transit riders
surveyed used bus as their primary
mode of transportation to and
from The Anaheim Resort.

TYPE OF ART
PASS USED
0.5%

30-Day Pass

2%

3%

15-Day Pass

One-way Cash Fare

23.5%

39%

5-Day Pass

1-Day Pass

32%

3-Day Pass
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Minimize Impact on
Surface Street Network

Enhance ARTIC's Role as
Regional Mobility Hub

The large numbers of visitors and
employees arriving by automobile
contribute significantly to
congestion in the Resort area. The
concentration of major destinations
in this relatively small area make it
a good candidate for high quality,
high capacity transit service.

The Anaheim Regional
Transportation Intermodal Center
(ARTIC) is just two miles from the
Resort area, but could be utilized by
more area visitors and employees if
there are more frequent and reliable
connections between ARTIC and
the Resort area. The Resort area,
the City as a whole, and the region
could benefit from ARTIC enhancing
its role as a gateway to both the
Platinum Triangle and Resort area.

Improving East-West
Transit Connectivity
As shown earlier in this chapter, highfrequency, high-occupancy transit
is currently operating along northsouth corridors. Significant growth
continues to occur in The Anaheim
Resort and the Platinum Triangle.
Improvements to provide convenient
east-west transit connectivity will
allow both the Resort area and the
Platinum Triangle to benefit from
mutual spillover effects as sports
fans, theme-park visitors, and
conventioneers are enticed to extend
their stay within the City of Anaheim.

Capitalize on Local Visitors
A large number of visitors to
the Resort are frequent visitors
from surrounding areas. Using
a combination of incentives and
improved service between the
Resort area and existing regional
transit or park-and-ride assets in
places like Fullerton, Irvine and
Laguna Niguel/Mission Viejo could
help local visitors decide to take

transit rather than driving to the
Resort area. Employers can also use
incentives such as carpooling to
encourage employees to use transit.

Flexible Transit Options
Transit options in the Resort area
should respond not only to the
changing landscape of The Anaheim
Resort and surrounding areas, but
also anticipate and plan ahead.
Stakeholder meetings with transit
agencies expressed an interest
to accommodate flexibility to go
where demand is rather than being
tied to fixed routes and stopping
at every stop. Free Rides Around
the Neighborhood or FRAN,
described at the bottom of this
page, is one example of flexible,
demand-driven transit service.

Technological Innovations
The Resort area can take advantage
of technological innovations that
inform the passenger of destination
opportunities and provide convenient
options such as real-time on-demand
service, cashless payment choices,
integrated mobility apps, and a
concept for concierge services as part

of public transit offerings. ATN has
identified technology enhancements
such as Wi-Fi on board, information,
beacon and geofencing technology,
autonomous vehicles for rides,
etc. in their vision plan.

Transit Stop Amenities
Most, but not all, of the bus stops
in the Resort area have amenities
including bus shelter, bench, bus
stop sign, trash can, etc. Providing
consistent amenities at all Resort
area bus stops as well as cohesive
branding of different transit options
will improve user experience.

Real-time Information
Studies show that available
multimodal and real-time
information assist users to be
better informed about their trips
and be able to choose the best
mode for any given trip. This may
help decrease both actual wait
times and perceived wait times.

MICROTRANSIT IN ANAHEIM

Left Top
ART bus in the Resort area
Photo Courtesy: Fehr & Peers
Left Bottom
Inside ARTIC at night
Photo Courtesy: Fehr & Peers
Right
FRAN taking passengers in Center City Anaheim
Photo Courtesy: City of Anaheim

FRAN provides on-demand service
to a geofenced service area of the
dynamic downtown area known as
“CtrCity” in Anaheim. The service
does not follow fixed routes. Riders
can choose to begin & end their trips
at one of the predefined stops near
popular downtown destinations.
FRAN's primary limitation is that
it is tied to the available network of
low-speed streets which does not
currently connect between Center
City and the core of the Resort area.
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TRANSIT OPTIONS

Though numerous transit and
rail services are available at the
Resort area and ARTIC, reliable,
high-capacity transit service
between the Resort area and the
surrounding major destinations
does not exist. Previous efforts
to link the two activity centers
with high-capacity transit have
been unsuccessful. Specifically,
solutions identified in the Anaheim
Rapid Connection Fixed-Guideway
Alternative Analysis study and Harbor
Boulevard Transit Corridor Study
have not moved forward in part
due to concerns about high costs
and impacts to local roadways.
The transportation landscape
has changed rapidly since the
completion of previous studies.
The transit improvement goals
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identified by the team are intended
to provide a high quality transit
experience that will connect the
Resort area to the surrounding
destinations and enhance the role
of ARTIC as a regional transit hub. A
combination of projects, programs
and policies may encourage more
people to take transit and provide
an exceptional transit experience for
visitors, employees and residents
on par with the overall experience
that the Resort area offers.
Selection of any of the options
presented in this study would be
subject to further study, funding
opportunities and approval by the
City and other responsible agencies.

TRANSIT IMPROVEMENTS GOALS

HIGH QUALITY TRANSIT

ENHANCE USE OF ARTIC

Provide a high quality transit
experience connecting the Resort
area to the Platinum Triangle and
surrounding communities.

Enhance the role of ARTIC as
Regional Transit Hub.

STRATEGIES

EAST-WEST
TRANSIT CORRIDOR

RESORT CIRCULATOR
HUB AT ARTIC

FREQUENT VISITOR
TRANSIT PROGRAM
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POTENTIAL TRANSIT OPTIONS SUMMARY

East-West Transit Connection

Example Locations for Improvements

Serve destinations along Katella Avenue

Between ARTIC and the Resort area

Resort Circulator Hub
Improved pedestrian and shuttle circulation

ARTIC

Coordination between Transit Agencies
Incentivize use of regional rapid transit to access Resort area

Resort area-wide

General Improvements
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Improved transit stop amenities

Resort area-wide

Provide technologically innovative transit solutions

Resort area-wide

Provide real-time transit information

Resort area-wide

Frequent Visitor Transit Program

Resort area-wide
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POTENTIAL TRANSIT OPTIONS OVERVIEW

Ball Rd

Disneyland
Resort

Harbor Blvd

Disneyland Dr

57
·

"
!
5

Honda
Center

Cerritos Ave

Katella Avenue
Anaheim
Convention
Center

ARTIC

Gene Autry Way

Angel Stadium
of Anaheim

Orangewood Ave

Potential Transit Connection

Note: Locations of all proposed improvements are
conceptual and for illustrative purposes only. Any
improvement would require coordination with public
utilities and private property owners. Potential
alignments and siting of improvements would be
studied in detail during the preliminary design and
environmental clearance phase.
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KEY MAP

OPTION

EAST-WEST TRANSIT CORRIDOR

Key Design Considerations
• Create opportunities to serve
intermediate destinations
• Use the shortest, most direct route to
reduce cost and increase efficiency

Previous studies such as the
Anaheim Rapid Connection FixedGuideway Alternative Analysis and
the Central Harbor Boulevard Transit
Corridor Study have investigated
opportunities to connect ARTIC
with the Resort area. One option
is an east-west transit corridor
connection between ARTIC and the
Resort area that serves multiple
stops and destinations along Katella
Avenue. The Anaheim Convention
Center would anchor the west
end of this alignment, with ARTIC
anchoring the east end. In addition,
other major destinations within
a short walk from this corridor
include the Disneyland Resort, the

shops at Anaheim GardenWalk,
Platinum Triangle, Honda Center,
the National Grove of Anaheim, and
the Angel Stadium of Anaheim.
The land uses along the corridor are
diverse with a growing residential
community, expanding employment
opportunities, and numerous activity
centers that attract national and
international visitors. Any future
land uses that may attract high
ridership such as commercial/
retail centers or major parking
structures that may serve large
conventions should be considered
when identifying potential stops.

• Passengers are willing to walk
between stations and destinations

Bottom
Conceptual east-west transit connection
Graphic Courtesy: Fehr & Peers

Plan Amendments
• General Plan and Specific Plan
amendments may be required
depending on transit technology used.
• Traffic impacts will need to be evaluated
for conformity with the Master
Plan of Arterial Highways and the
Congestion Management Program.

Ball Rd

57
·

Cost Estimate
$$ ($1M-$10M) or $$$ ($10M-$100M)
*Cost may vary significantly depending
on the selected alignment and vendors.

Potential Funding Sources
• FTA New Starts (depending
on technology used)
• Anaheim Tourism
Improvement District (ATID)
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Disneyland
Resort

Harbor Blvd

5-10 Years

Disneyland Dr

Years to Complete

"5
!

Honda
Center

Cerritos Ave

Katella Avenue
Anaheim
Convention
Center

ARTIC

Gene Autry Way
Orangewood Ave

Angel Stadium
of Anaheim

Major Development
Proposals Within Walking
Distance of ARTIC
ocV!BE is a proposed mixed-use
development project on the 95-acres
surrounding Anaheim’s Honda
Center Arena. The proposed Master
Plan consists of a full range of live
entertainment venues. The Honda
Center will continue to be the anchor,
with 18,000 person capacity, for top
touring events, as well a network of
parking structures. In addition, there
will be a new 5,700-capacity concert
venue and several intimate venues,
providing diverse entertainment
offerings. The ocV!BE project
features a network of pedestrian
bridges and walkways, bike routes,
and connections to Anaheim’s ARTIC
transportation hub. This includes
a pedestrian bridge over Katella
Avenue, eliminating significant
pedestrian traffic at Katella Avenue
and Douglass and providing a safe,
seamless and walkable connection
from ARTIC to Honda Center. An
additional major feature will be the
Paseo, a welcoming pedestrian
walkway. Linking these features of
the Master Plan will be an robust
transportation strategy to help
eliminate vehicle trips within the site.
Another mixed-use development
is proposed at the current Angel
Stadium of Anaheim site that will
draw local and regional visitors as
well as attract new residents. This
30-year master plan is centered
around Angel Stadium of Anaheim
with transit-oriented, walkable
neighborhoods, parks, public
spaces, entertainment, restaurants,
shops, hotels, offices, all linked by
grand streets and entryways. In
the master plan, a combination of
parking structures, surface lots,
and underground parking will be
provided around the development.

Three mobility hubs are planned to
provide parking spaces, rideshare
pickup stops and transit stops, that
can be accessed from Katella Avenue
and Orangewood Avenue and the
current main stadium entrance
at Gene Autry Way. The team
envisions a high quality east-west
transit corridor to connect this new
development with the Resort area.

Top
Conceptual rendering of the proposed ocV!BE
mixed-use development
Graphic Courtesy: Anaheim Real Estate Partners, LLC Platinum Triangle Land Use Plan Properties
Bottom
Conceptual rendering of the Angel Stadium of
Anaheim Redevelopment aerial view
Graphic Courtesy: SRB Management Co.
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KEY MAP

OPTION

RESORT CIRCULATOR HUB AT ARTIC

ARTIC

X

Key Design Considerations
• Opportunity to bring additional
transit options to ARTIC
• Must work in harmony with existing
and planned uses around ARTIC
• Streamline the bus route from The
Anaheim Resort to ARTIC to use
the shortest, most direct route to
reduce cost and increase efficiency
• Modify bus routing to coordinate
with fixed route transit options
between ARTIC and The Anaheim
Resort to improve efficiency and user
experience while also reducing costs
(duplicative service) and travel times

Plan Amendments
No required plan amendments
have been identified at this stage
of the planning process.

Years to Complete
10-20 Years
Some elements may be completed
in the 5-10 Years timeframe

Cost Estimate
$$ (From $1M - $10M)

Includes expansion of bus amenities
and development of infrastructure
for adding ancillary (concierge)
services. Excludes construction of
east-west transit corridor option.

Potential Funding Sources
74 The Anaheim Resort Mobility Study
• To be evaluated pending the type
of option/improvement proposed

ARTIC provides rail, bus, taxi and
other services for daily commuters,
visitors and leisure travelers. In 2019,
4,200 to 5,500 riders were passing
through on any given day. The team
identified opportunities to add transit
modes to enhance ARTIC's role as a
major regional transportation hub.
The addition of new fixed route
transit options along with significant
new development may also create
opportunities to reroute existing
and planned bus service in a way
that uses ARTIC as the final transfer
point for access to the Resort area.
Shifting some of the bus traffic from
the surface streets of the Resort area
to higher capacity fixed route transit
would also help alleviate congestion
in the area. Increasing frequencies
of Metrolink service and increasing
direct service between ARTIC and
other regional transportation hubs

such as airports could also be critical
elements of this transformation.
The addition of security screening
and concierge services (such as
luggage delivery for overnight
visitors) should also be considered.

Bottom Left
Metrolink/Amtrak station platform at ARTIC
Photo Courtesy: Fehr & Peers
Bottom Right
Ticket vending machine at ARTIC
Photo Courtesy: Metrolink
Right Page
ART shuttle bus at ARTIC
Photo Courtesy: Anaheim Transportation Network (ATN)

Enhance ARTIC's Role as
Regional Mobility Hub
Mobility hubs are places where
different modes of travel converge
seamlessly. ARTIC already serves
as one of the most critical mobility
hubs in Orange County. Existing
services include regional rail,
local and regional bus service,
car parking, bike parking, EV
charging, passenger loading and
some traveler-oriented retail and
services. It is also a planned station
for the proposed future California
High Speed Rail project. The role
of ARTIC as a regional mobility
hub will be further enhanced by
planned new development in the
area and the addition of potential
new transit options such as the
ones identified in this chapter.

Adding new layer of mobility-related
services at ARTIC could further
enhance its ability to attract an
increasing number of transit users
while providing an attractive travel
experience. These services may
include infrastructure to enhance
accessibility for pedestrians and
bicyclists, microtransit, additional
wayfinding and real-time traveler
information, parcel lockers, and
additional traveler-oriented retail
and services. As demand increases,
consideration may be given to
providing more dynamic parking
management strategies such as
real-time information on availability,
as well as managed/coordinated
passenger loading for taxis and
transportation network companies
(TNCs), similar to what is currently
provided at some airports.

Potential
Mobility Hub
Amenities
Electric Car Share /
Short-Term Rentals

P

Real-Time Parking
Information

Concierge Services

Micromobility

Bikeshare

Parcel/Package Lockers
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OPTION

FREQUENT VISITOR TRANSIT PROGRAM

Key Design Considerations
• Convenience and cost must be
competitive with driving and parking
• Consider launching in conjunction
with new transit lines
• Additional market research
is needed on frequent visitor
travel needs and preferences
• Creating a unique experience
will be a powerful incentive

Plan Amendments
None

Years to Complete
1-5 Years

The team identified a frequent visitor
transit program as a potentially
beneficial strategy to encourage
transit ridership among frequent
visitors, including those with young
children, and employees. The graphic
below shows the density of average
daily weekday trips to the Resort
area by zip code. As shown below,
trips to and from The Anaheim
Resort area primarily come from
zip codes closer to The Anaheim
Resort area. Implementing this
strategy would require working
with ATN, OCTA and Metrolink to
incentivize use of regional rapid
transit to access the Resort area.
Trip planning and/or ticketing
features could be integrated into

frequent visitor app. Existing
Metrolink parking areas would be
natural access points for the program
and connections could be made by
express bus/shuttle or commuter
rail. The I-5 transit opportunity
corridor between the Fullerton
and Laguna Niguel/Mission Viejo
Stations also has potential to serve
the frequent visitor transit market.
Small but exclusive theme park
souvenirs available only to program
participants may prove to be the
most cost effective incentive for
attracting new users to the program.
Bottom
Density of average daily trips to the Resort area
by zipcodes on weekdays (this covers all trips
including those by employees, frequent visitors and
other visitors)
Graphic Courtesy: Fehr & Peers

Assumes an initial pilot
implementation to be expanded and
adapted over time as new transit
infrastructure is developed.

Cost Estimate
$ (Less than $1M)
Assumes that costs would be for
operations of initial pilot using existing
transit infrastructure and assets.

Potential Funding Sources
• To be evaluated pending the type
of option/improvement proposed
• State Transit Assistance (STA)
• Anaheim Tourism Improvement
District (ATID)
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Sources: Esri, Airbus DS, USGS, NGA, NASA, CGIAR, N Robinson, NCEAS, NLS, OS, NMA, Geodatastyrelsen,
Rijkswaterstaat, GSA, Geoland, FEMA, Intermap and the GIS user community

GENERAL TRANSIT IMPROVEMENTS

Several transit improvements
around the Resort area can
significantly improve the overall
transit experience, including:
Metrolink Service: Coordinate
with Metrolink to increase
frequency of service to ARTIC and
to extend the hours of operation
to serve the opening and closing
hours of major venues in The
Anaheim Resort and Platinum
Triangle, including theme parks,
entertainment and sports centers.
Transit Stop Improvements such
as adding shelters, trash bin, and
benches create great bus stops
that are comfortable places to
wait, surrounded by safe and
accessible walking conditions.
Regular maintenance of transit

stops is another important piece
of maintaining great bus stops.
Real-Time Transit Information on
arrival and departure times helps
users plan their trips more efficiently.
It is important to provide this
information via fixed infrastructure
such as changeable message signs
and transit information kiosks.
App-based transit information
should also be provided but will be
unlikely to benefit many one-time
visitors. Smartphone applications
can potentially provide the users
clear and simple information
like route and system maps,
schedules, expected travel times,
real-time arrival times, and ridership
procedures in a single platform.
Transit Wayfinding is essential to
easy and seamless transfers between
modes. Every transit stop must
include information about routes
served at the stop in a clear, legible
manner. Effective wayfinding includes
easily recognizable symbols for
different transit services that may
include OCTA and ART, overhead
signs paired with directories, dynamic
signage on the transit vehicles, etc.
Flexible Transit Options such as
on-demand microtransit options
can provide greater flexibility
than traditional fixed-route transit
services. Microtransit operators
can be highly flexible, tailoring their
operations to match short-term
changes in travel behavior.
Top
Real-time transit information at a transit stop
Photo Courtesy: Fehr & Peers
Bottom
A transit passenger looking at the system map
Photo Courtesy: Fehr & Peers
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