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Question Submitted Through Q&A Function
1.

Will there be the ability to watch this at a later date?

2.

Would the [pedestrian] bridges include escalators?

3.

Did your study identify the corridors most utilized by employees/workers? Is there a best
opportunity to increase transit use?

4.

For matter of record, I know as a fact that Fehr & Peers is a consulting firm that has been involved
in the proposed Georgetown-Rosslyn Gondola project in the Washington, D.C. area.
Two questions:
a. With respect to the firm's experience, what other successful aerial gondola projects has Fehr &
Peers been involved with? Are any of them operational?
b. How much would an aerial gondola system of the type being proposed for Anaheim would
cost, both initial capital and yearly operational expenses?

5.

Multiple internal emails, maps, and other documents I've obtained under the California Public
Records Act suggest that a streetcar is being proposed for the East/West corridor along Katella
Avenue, from ARTIC to Harbor Boulevard.
Please tell me what kind of streetcar is being proposed. One that is trackless? Battery-operated
one? Is there a possibility that this could become part of a broader system of streetcar routes
throughout the Anaheim Resort Area?

Question Submitted Through Chat Function
1.

Were current ATN and future ATN plans taken into consideration when drafting the plan?

2.

Thanks for your presentation. Please reach out to OCTA as needed.
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Facebook Comments
Topic
Pedestrian
Pedestrian
Transit

Transit
Transit
Transit
Transit

Transit
Transit
Transit

Roadway

Roadway

Roadway
Roadway
Bicycle

Access
Cost

Comment
Does this include your sidewalks that Anaheim has failed to pave? Sincerely, a mom with a
child who uses a wheelchair.
Less cars and focus more on pedestrian and public transit making it safer for those
things. The people driving can park far away and just shuttle in or something. That
way pedestrians and buses don't have to dodge reckless drivers. The idea is to get
people out of their cars not make it easier for them to run people over.
Perhaps a Peoplemover? Or trams? I know Walt Disney did his research on the
original Epcot (not the theme park).
Bus running more often please Main Streets after 3:00 pm every hour Disney areas we need
Transportation to go work.
How about a monorail system! So clean, so convenient.
Any plans to develop a public transport system between Anaheim to LAX? Not just shuttles or
2 to 3 trains, but an actual either bus route or train between the 2
destinations? Maybe from the resort or Anaheim train station to the airport. Seems like it
should be a no brainer to have a dedicated system between the two big
destinations.
OC really needs to connect with the LA Metro system. Like the old Red Car
lines that went ALL OVER SoCal. San Bernadino to Long Beach, Burbank to Huntington.
Regarding a monorail system - Worked so well for Vegas, they are taking it out
Regarding Las Vegas: Las Vegas started because of Bugsy Siegel, and Hoover Dam. Vegas had
to have water and power so they built Hoover Dam during the Great Depression, and then
Bugsy Siegel came along and opened the Flamingo in 1946. Now Vegas is one of the top
destinations for new immigrants who are coming to the USA, and jobs are easy to get. And
Vegas has a fun lifestyle. The next step for Vegas is to have a high speed train connecting
Vegas with Anaheim, if you go one way you go to Vegas, and if you go the other way, you go
to Disneyland. The tourists will love the high speed trains, and so will the locals. (Amtrak needs
to build high speed trains all over America.
Can you make the right-hand turn from Katella to the 5 South a double turn? It's so unsafe
when drivers cut in especially when the bus is at Haster. The on-ramp is 2 lanes already so it
should be a double turn.
The alternate road from Disneyland Parking Structure going to the 5 South and North is so
scary. I can take both lanes because I go North coming from Ball. But the ones coming from
the structure can either go North or South and they can criss-cross with other cars coming
from Ball, and Disneyland Drive.
Harbor is awful. Specifically, where the pick-up/ drop off is for Ride share apps for
Disneyland. There should be a pick-up lot across the street going the opposite direction.
Please make the right turn lane on Katella to the 5 Freeway South a double turn. It gets so
dangerous with drivers cutting into one lane especially with a bus stop in the lane.
I'd love more bike lanes. Also, better transportation around the city, not just the resort
area. I don't drive, so mostly depend on busses or my feet. Getting to the resort can take up to
50 minutes vs a 5-10 drive by car.
Here’s an idea. Have actual elders and disabled working on the ideas of accessibility, instead
of committee with no idea what it’s like.
How much will this cost the residents, that's the real question?
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Instagram Comments
Topic
Transit

Other

Other
Other

Comment
Great plans if you don't live in Anaheim. Anybody who lives in Anaheim avoids the
resort area if at all possible, because of the issues addressed in your study. You can't get
to our sport venues or the resort area from downtown easily on Anaheim Regional
Transit options. FRAN stops at 7pm making it useless to reduce parking and traffic
issues from the Packing House in surrounding areas and doesn't connect to the resort
area anyway. I think art has a bus, but nothing is being done to let residents who live in
Anaheim know how to navigate with it. I'm learning but it isn't easy. I’ll email my
thoughts with the rest of it.
Whatever plan gets the go-ahead... please finish it immediately. I've seen too many of
these kinds of projects get dragged on for years and construction occurring during the
worst times of day when everyone is trying to get to work and trying to get home.
Comments requesting studies on how to help the homeless population and listing of
resources where people can find help.
Comments about the status of development on the Anaheim Stadium site.
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From: Diana Kotler <dkotler@atnetwork.org>
Date: 10/8/21 1:03 PM (GMT-08:00)
To: Rafael Cobian <RCobian@anaheim.net>
Cc: Rudy Emami <REmami@anaheim.net>
Subject: Re: [EXTERNAL] DRAFT - The Anaheim Resort Mobility Toolbox
Rafael - here are my thoughts about draft Mobility Plan. As I mentioned, given the time constraint, I only
reviewed Transit chapter of the Plan:
1. I do not see any mention of CA HSR. I fully understand that this project is very complicated, but we,
in Anaheim, always said that ARTIC was the only HSR ready station in the nation, yet, I do not see any
reference to this project or associated future ridership attributed to HSR.
2. I cannot opine on the Gondola viability from a technical perspective, but from a funding perspective,
specifically federal funding sources, i.e. 5307, 5309 and BUILD (name has changed to RAISE and
should be reflected as such) unless examples of implementation, in urban settings exist in US, our
ability to secure this funding will be highly unlikely. Also, there are no capital funding references to
State funding sources available through SB1 and Cap & Trade, TIRCP, etc. programs.
3. For at-grade east/west corridor I don't see any specificity - is this a BRT, BRT-light, or simply
enhanced bus service solution? Do we recommend any stations/station improvements? With aerial
gondola service, the Plan provides more detailed information. I think from the stand-point of
unbiased evaluation and consideration, each proposed transit/mobility solution should be presented
equally. For this solution, from the funding perspective, we need to include the same funding
sources as for Gondola Service. BRT/at-grade services are fully funded by the same state and federal
capital funding sources.
4. ARTIC as a Mobility Hub - is an up & coming trend. Expansion of this concept is valid, and in fact,
OCTA Long-Term Vision 2045 Study concentrates on the concepts of Mobility Hubs. Mobility Hubs, in
conjunction with Transit Oriented Developments (TOD) and Development Oriented Transit (DOT), are
hot topics and are funded by the same state and federal capital funding sources.
5. Speaking of TOD/DOT, I see a mention of new developments on Page #77 (not including Disney
Forward) but:
a. I do not see any references to these developments in the exhibits and maps - is this
intentional?
b. I do not see any TOD/DOT discussions for residential connectivity with proposed transit
options
c. Also - should we include MicroTransit connectivity to anchor transportation hub(s) and
stations to provide complete trip options for our residential and visitor populations, (first/last
mile connection)
d. Given that Mobility Plan will span a long time - I see very limited discussion of technology,
specifically autonomous transportation for first/last mile connectivity and for TOD/DOT
planning options, Mobile Apps, Customer Centric information tools, etc.
6. No connectivity discussion with OC Street Car - shouldn't this be addressed in the Mobility Plan as
another potential Mobility Hub? Perhaps even funded through OC Street Car and Measure M funds.
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7. Last - some of the images used for ATN fleet & mobile apps are outdated. I will ask our Marketing
group to share with you our latest assets.
Please let me know if you would like to have a further discussion about draft Mobility Plan and thank you for
consideration our ATN's comments

Diana Kotler
Executive Director
Anaheim Transportation Network
☆ RideART.org | ☏ (714) 563-5287
1354 South Anaheim Blvd, Anaheim, CA 92805
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October 21, 2021
Mr. Rafael Cobian
City of Anaheim – Engineering - Traffic and Transportation
200 South Anaheim Boulevard
Anaheim, CA 92805
Subject:

Anaheim Resort Mobility Toolbox –
Transportation Authority Comment Letter

Orange

County

Dear Mr. Cobian:
Thank you for providing the Orange County Transportation Authority (OCTA) with
the Draft Anaheim Resort Mobility Toolbox document. The following comments
are provided for your consideration.
Chapter 3 – Mass transit
•
•
•

Second paragraph on page 58, should indicate, “weekday schedule
Monday through Friday”
Second paragraph on page 58, should indicate, “Access Service provides
demand-responsive service to qualifying customers with door-to-door
travel anywhere within 3/4 miles of an OC Bus fixed-route service”
Page 58, OCTA appreciates the inclusion of the Central Harbor Boulevard
Transit Corridor Study within the document. Please note this study
includes an alternative which proposes the extension of the OC Streetcar
from its terminus at Harbor Boulevard/Westminster Avenue to Disney Way
on Harbor Boulevard. This alternative would provide high quality transit
service to the Anaheim Resort area.

Chapter 4 – Roadways and Parking
•

Page 84, on the Master Plan of Arterial Highways (MPAH): Please note
that proposed projects should consider the buildout of planned MPAH
facilities as it relates to potential future right-of-way needs. For any
potential changes being considered to MPAH facilities within the
Circulation Element, please initiate an MPAH amendment request with
OCTA, coordinate with impacted agencies, and conduct traffic analysis
using an OCTA certified model. Additionally, page 110 of the Anaheim
Resort Mobility Toolbox identifies traffic calming measures as an
opportunity to reduce vehicle speed. Please note Appendix 8 of the MPAH
guidelines identifies recommended traffic calming measures for MPAH
arterials.
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For more information and to access the MPAH guidelines online please
visit:
http://www.octa.net/News-and-Resources/Open-Data/MPAH-Overview/.
Consistency with the MPAH is a prerequisite for local agencies to be
eligible for Measure M2 Net Revenues as well as programs – including
those identified in the Orange County Comprehensive Transportation
Funding Program.
Chapter 5 – Bikeway Facilities
•
•
•

Page 113-121, the improvements outlined in the concept would contribute
to the Fullerton Station Corridor as identified in the 4th District Bikeways
Strategy
Page 113-121, the improvements outlined in the concept would be
consistent with adding low stress bicycle/pedestrian connections to new
developments as outlined in OC Active
Where feasible, consider providing bicycle parking as a part of any new
development plans. Some examples include but are not limited to: U-Rack,
Wave Rack, Spiral Rack, Bollards, and/or Bicycle Lockers.

Throughout the development of the Mobility Toolkit, OCTA staff would be happy
to collaborate on any matters discussed herein. If you have any questions or
comments, please feel free to contact me at (714) 560-5683 or at
clarwood@octa.net.
Sincerely,

Charlie Larwood
Manager, Transportation Planning
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From:
To:
Subject:
Date:

Danielle Kramer
Linda R. Johnson
[EXTERNAL] Katella on-ramp to 5 South
Tuesday, December 21, 2021 3:34:55 PM

Warning: This email originated from outside the City of Anaheim. Do not click links or open attachments unless
you recognize the sender and are expecting the message.

As a longtime Disney cast member and Anaheim resident I’ve seen the resort grow and the traffic get worse. I
currently live in Orange so on my way home I take Katella eastbound towards the 5 freeway and take the 5 south.
After you pass Harbor and go towards Haster it becomes a little bit messy especially in the right hand lane where the
bus picks up right in front of the gas station.
There are many people trying to get into the right hand lane because that’s where the on-ramp is to the 5 freeway as
the major thoroughfare of the Anaheim area. This on-ramp is two lanes however the turn lane is only one lane. I
suggest that this becomes a double turn lane going right. That way when you go onto the on-ramp you remain into
those double turn lanes. This would alleviate people cutting each other off and making it unsafe for drivers as well
as the OCTA buses
Danielle Kramer
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From: Grady Yu
Sent: Thursday, January 27, 2022 1:11 PM
To: Linda R. Johnson <LRJohnson@anaheim.net>
Subject: [EXTERNAL] Public Comment on the Anaheim Resort Mobility Study

Warning: This email originated from outside the City of Anaheim. Do not click links or
open attachments unless you recognize the sender and are expecting the message.

Dear Ms. Linda Johnson,
Please receive my public comments on the Anaheim Resort Mobility Study.
Thank you,
Grady Yu
I have concerns about the proposed design for Option A, the pedestrian bridge at Harbor
Boulevard and Katella Avenue. The proposal includes fences to "encourage pedestrians to take
the bridge instead of trying to cross at street level". The implication that a pedestrian would
prefer to dash across multiple lanes of live traffic certainly suggests that the bridge would
provide a lower level of service than the existing crosswalk conditions. None of the three bridges
studied in appendix C include a fence to prevent pedestrian crossing at street level. Yet this study
provides no justification of need for why a fence provides the best alternative due to the specific
conditions of this project.
While the design of the fence prevents pedestrians from accessing the roadway, the study does
not clearly specify if the fence has been designed to protect the pedestrian area from vehicular
incursions. The fence may provide a less than expected safety benefit to pedestrians at Harbor
Boulevard and Katella Avenue similar to how the barriers around the L.A. Metro Gold Line (G
line) along the 210 freeway have recently failed to protect that right of way from vehicle traffic.
Having fencing around the intersection may paradoxically encourage drivers to travel through
the intersection at higher speeds. The roadside barrier clears the road of possible obstructions,
thereby making it safer to travel at unsafe speeds. The present design also lacks any safety
improvements specifically aimed at protecting bicyclists.
I would urge that the design of this project be revised to better account for pedestrian safety and
quality of service. I extend my concern to the proposed pedestrian bridge at Harbor Boulevard
and Disney Way, Option B, to the extent that the project shares similar features with Option A.
I support the Resort Circulator Hub micromobility proposal, which may provide service similar
to L.A. Metro Micro or RTD Denver Flexride. However, I am concerned that this modality may
not have sufficient capacity to meet peak demand from rail and bus transfers at ARTIC.
While I also support the proposals for the East-West Transit Corridor and General Transit
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Improvements, I note that the current study proposes none of the elements for a high quality bus
transit corridor: dedicated transit lanes, transit signal priority, off-board fare collection, and/or
all-door boarding. I am concerned that the proposed project may be of insufficient quality for
riders and also uncompetitive in attracting federal and state fund grants.
I do not support the Express Aerial Gondola Service as currently proposed. This project has
similar conditions to the Portland Aerial Tramway, which raised objections from adjoining
neighborhoods and was accused of unfairly benefiting a single private interest at public expense.
I support Option A and Option B for class I dedicated bike lanes. I am disappointed to see that
the study does not propose any class IV protected bike lanes. In many ways, the Anaheim Resort
Area strives to be appropriate for all ages. The physical separation provided by class I and class
IV bike lanes is a necessary condition to provide the level of safety necessary for cycling to be
appropriate for all ages.
This study does not consider if space currently designated for landscaping along Harbor
Boulevard and other roadways could be better used for separated bike lanes. This study does not
consider implementing a fare free zone around the Anaheim Resort area or the potential for local
businesses to provide transit benefits as an equivalent to parking validation. This study proposes
a limited number of bike parking hubs that would require cyclists to walk a significant distance
to reach their destinations.
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Anaheim Transportation Network (ATN) Board Meeting
January 26, 2022
Number of Attendees: 35

Agenda Item 15
Anaheim Resort Mobility Study
Presentation by Rafael Cobian
•
•

Support for TNC passenger loading management from Cathy Dutton.
Question from Fred Brown about duration of Pedestrian Bollard construction at Harbor and East
Shuttle Entrance. Rafael answered that the project construction is on a 25-day work schedule.
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City Council Meeting
February 1, 2022
•
•
•
•
•
•

•

Support for the approach of identifying options to consider in advance of developing projects.
Support that there are no binding or required projects.
Support for maintaining flexibility in terms of the transit mode.
Concerns/opposition to shared motorized scooters in the Resort Area
Desire to better understand exactly how many cars enter the Resort Area daily or annually similar
to the annual visitor statistic
Desire to better understand how many parking spaces are available in the Resort Area and how
many parking spaces are needed cumulatively to serve pending projects in the Resort Area and
Platinum Triangle.
Support for details of public input documented in the appendix of the study.
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