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Psychiatric Emergency Response Team (P.E.R.T.)
ÅTwo (2) officers assigned to the 

Psychiatric Emergency Response Team 
(PERT)

ÅPaired full-time with an Orange County 
Mental Health Clinician, PERT responds 
to emergent incidents in the field 
involving individuals in crisis

ÅPERT results in the more rapid 
identification of available bed space and 
treatment options for those most 
vulnerable and most likely to generate 
additional police calls for service

ÅFollow up



Be Well OC
ÅMobile crisis response team specializing 

in helping individuals undergoing 
emergency, non-violent, mental health 
issues. 

ÅWorks with local hospitals, medical 
clinics, homeless service providers, and 
other community stakeholders to quickly 
activate successful outcomes driven by a 
Mobile Crisis Response Team.

ÅDivert non-violent mental health issues 
from APD to Be Well OC.



Scenario 1

A shirtless man in his thirties with a pile of belongings is wandering around 
the parking lot of a shopping area.  It is early afternoon on a weekday.  He 
seems upset and is primarily just talking to himself in an angry voice, but 
ōŜŎƻƳŜǎ ƳƛƭŘƭȅ ōŜƭƭƛƎŜǊŜƴǘ ǿƛǘƘ ǇŜƻǇƭŜ ǿƘƻ άǎǘŀǊŜέ ŀǘ ƘƛƳ ǿƘŜƴ ƎŜǘǘƛƴƎ ƛƴ 
or out of their cars.  He yells profanities at them until they move away, and 
got in a shouting match with at least one other shopper.  The manager of a 
laundromat in the plaza calls the police, but the man grabs his things and 
runs when a patrol vehicle moves into the lot.  The officers speak with the 
reporting party, who says he has not seen the man before.  

The officers leave.  Forty-five minutes later, the man is back. 



Scenario 2

Police respond to an apartment complex where a woman had called to report 
neighbors stealing her mail.  The woman is middle-aged and lives by herself.  
When officers speak with her in the apartment, they see a considerable 
amount of clutter, dirty dishes, and food waste.  She describes some of the 
items ςincluding checks from her son ςthat she thinks have been taken from 
her box in the shared mail lobby.  She also says she believes surveillance 
equipment has been placed in her television and computer by the landlord.  
As she continues her statement, a man gets the attention of one of the 
officers and says that the woman has been yelling at his son and other 
teenagers in the complex, accusing them of theft, and that he is worried the 
situation will escalate. 



Scenario 3

Dispatch gets a 911 call from parents about their adult son (MH 30), who 
lives with them and has a history of mental health challenges.  They say he is 
off his medication and has been heavily depressed.  Today at dinner he talked 
ŀōƻǳǘ ƪƛƭƭƛƴƎ ƘƛƳǎŜƭŦΦ  ¢ƘŜ ŦŀǘƘŜǊ ǘŜƭƭǎ ǇƻƭƛŎŜ ƘŜ ǿŀǎ ŦǊǳǎǘǊŀǘŜŘ ǿƛǘƘ Ƙƛǎ ǎƻƴΩǎ 
behavior and yelled at him, causing the son to throw his plate at the father 
and then go to his bedroom, where they can hear him breaking things. 
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